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CUPRINS

Raportul anual de activitate al Biroului National al Asiguratorilor de Autovehicule a
fost elaborat de organul executiv BNAA si aprobat in cadrul Adunarii Generale
Ordinare a Membrilor BNAA din 10 iunie 2022, in conformitate cu prevederile Legii
nr.414/2006 cu privire la asigurarea obligatorie de raspundere civila pentru pagube
produse de autovehicule si Statutul BNAA din 30.03.2015, cu modificarile si
completarile ulterioare. Raportul a fost intocmit in baza informatiilor si datelor statistice
detinute de BNAA si informatia publica plasatia pe pagina web a Comisiei Nationale a
Pietei Financiare sau a altor institutii relevante. Calculul unor date statistice a fost
efectuat de Biroul National. Reproducerea publicatiei este interzisda, iar utilizarea
datelor in diferite lucrdri este permisa numai cu indicarea sursei.

Abrevieri/Acronime:

AORCA/RCA - Asigurare obligatorie de raspundere civila auto

BNM - Banca Nationala a Moldovei
BNS — Biroul National de Statistica

CNPF - Comisia Nationala a Pietei Financiare

CV — Carte Verde

CoB - Consiliul Birourilor Carte Verde de la Bruxelles

GFE — Garantia financiara externa

FC — Fondul de Compensare

FPVS - Fondul de Protectie a Victimelor Strazii

MALI — Ministerul Afacerilor Interne

P-p- — puncte procentuale

PIB — produs intern brut

PBS - prime brute subscrise

OGC - On-line Guarantee Call (Apel de chemare in garantie)
RCALI - asigurare obligatorie de raspundere civila auto interna
RCAE - asigurare obligatorie de raspundere civila auto externa
RDDN - rezerva de daune declarate dar nesolutionate

RDNA - rezerva de daune intAmplate dar neavizate
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Capitolul I. BNAA - ASPECTE GENERALE

STATUT:

Asociatie profesionald, necomerciald, constituitd prin comunitate de interese, cu statut de
persoana juridica, bazatd pe principiul apartenentei obligatorii a asigurdtorilor de raspundere
civila auto in calitate de membru, care indeplineste prerogativele si atributiile de Birou
National al Republicii Moldova in Consiliul Birourilor al Sistemului International de Asigurare
Carte Verde (Bruxelles).

CADRUL LEGAL DE FUNCTIONARE:

- Codul Civil al Republicii Moldova;

- Legea nr.414/2006 cu privire la asigurarea obligatorie de raspundere civild pentru
pagube produse de autovehicule (Legea nr.414/2006);

- Legea nr.407/2006 cu privire la asigurari;

- Recomandarea nr.5 din 25.01.1949, aprobatda de Grupul de Lucru pentru Transportul
Rutier al Comitetului Transportului Intern al Comisiei Economice pentru Europa a
Organizatiei Natiunilor Unite, inlocuitd cu Anexa nr.2 a Rezolutiei Consolidate pentru
Facilitarea Transportului Rutier, adoptata de Grupul de Lucru la sesiunea a 66-a din 7-
19 februarie 2004,

- Regulamentele Interne ale CoB, adoptate de Adunarea Generald a Membrilor CoB din
30 mai 2002, cu modificarile si completarile ulterioare;

- Statutul Biroului National al Asiguratorilor de Autovehicule din 30.03.2015, cu
modificarile si completarile ulterioare.

ATRIBUTII PRINCIPALE:

! Administrarea si utilizarea mijloacelor financiare ale Fondului de protectie a victimelor
strazii si cele ale Fondului de compensare;
! Instrumentarea si lichidarea daunelor cauzate in accidente de autovehicul produse pe

teritoriul Republicii Moldova, potrivit Regulamentelor interne ale Consiliului Birourilor;

! Utilizarea sistemului informational unic aferent asigurarii obligatorii de raspundere civila
auto RCA Data;

! Asigurarea tipdririi (sau autorizarea) si eliberarea asiguratorilor licentiati pentru asigurarea
obligatorie de raspundere civila auto externa a certificatelor de asigurare Carte Verde;

! Supravegherea modului in care membrii exercitd drepturile si Indeplinesc obligatiile ce le
revin 1n baza contractelor de asigurare obligatorie de raspundere civild auto externe;

! Reprezentarea Republicii Moldova in relatiile externe din cadrul CoB.

Activitatea Biroului National este supusa supravegherii in conformitate cu prevederile
legislatiei de catre Comisia Nationald a Pietei Financiare (Autoritatea de supraveghere).
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MISIUNE:

Birou Garant - BNAA garanteaza indeplinirea obligatiilor pentru si In numele membrilor sai
si ramburseaza birourilor nationale care au aderat la Sistemul Carte Verde sumele pe care
acestea le-au platit cu titlu de despagubire pentru pagubele cauzate tertelor persoane ca urmare
a accidentelor de circulatie produse pe teritoriul statelor membre ale Sistemului Carte Verde
de catre detinatorii de certificate de asigurare Carte Verde, emise de catre membrii sdi sub
autoritatea BNAA, precum si 1n cazurile in care conducatorul autovehiculului vinovat in
producerea accidentului de circulatie a prezentat in calitate de acoperire de asigurare
certificatul de asigurare Carte Verde, emisa sub autoritatea Biroului National, recunoscutd
ulterior fals, neautorizat sau ilegal modificat;

Birou Regularizator - BNAA asigura ca orice persoand care a avut de suferit pagube in
rezultatul producerii unui accident rutier pe teritoriul Republicii Moldova cu implicarea unui
vehicul Tnmatriculat in alte state va fi despagubita pentru prejudiciile suportate, urmand ca
sumele achitate in calitate de despagubiri de asigurare sia fie recuperate de la
asigurdtorul/Biroul national al tarii sub autoritatea caruia a fost emis certificatul de asigurare
Carte Verde.

Birou Gestionar al Fondului de Protectie a Victimelor Strazii - BNAA utilizeaza mijloacele
Fondului de protectie a victimelor strazii constituit in vederea protejarii persoanelor pagubite
prin accidente produse de autovehicule ai caror proprietari sau utilizatori nu au respectat
obligatia de asigurare obligatorie de raspundere civild auto, de autovehicule neidentificate
si/sau obtinuti pe cale ilicita.

STRUCTURA ORGANIZATORICA:

Organele de conducere ale BNAA sunt (art.36 din Legea nr.414/2006 si art.24 din Statut):

» Adunarea Generali a Membrilor BNAA: Este organul suprem de conducere al
BNAA, format din membrii titulari si asociati ai Biroului, care poate decide asupra oricaror
chestiuni ce tin de activitatea BNAA!. Calitatea de membru al BNAA se obtine de citre
asigurator din momentul in care este licentiat pentru asigurarea obligatorie de raspundere
civila auto interna (membru asociat) sau pentru asigurarea obligatorie de raspundere civila auto
interna si externa (membru titular). Fiecare membru al BNAA este reprezentat in cadrul
Adunarii Generale de conducatorul asiguratorului sau de un reprezentant al acestuia delegat
prin procura si are dreptul la un singur vot;

1 Chestiunile ce vizeaza aspecte ale asigurarii obligatorii de rdspundere civild auto externd, aprobarea, modificarea
sau completarea Statutului, alegerea membrilor Consiliului de Administratie si a Directorului executiv, aprobarea
bugetului anual de cheltuieli si venituri, a raportului si a bilantului contabil anual al Biroului National, cad in
sfera decizionala a membrilor titulari ai BNAA.
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» Consiliul de Administratie BNAA: Reprezinta interesele membrilor BNAA 1n
perioada dintre adundrile generale si in limitele atributiilor, exercitd conducerea generald si
controlul asupra activitaitii BNAA, fiind subordonat Adunarii generale. Consiliul de
Administratie este constituit din sase membri alesi de citre Adunarea Generald pentru un
mandat de trei ani, dintre care cinci reprezinta membrii titulari i unul — membrii asociati. In
calitate de membru al Consiliului de administratie poate fi aleasd persoana care este
conducatorul organului executiv al membrului Biroului National. Presedintele Consiliului de
Administratie este ales din randul membrilor acestuia, pentru un mandat de trei ani.

» Directorul Executiv BNAA: Conduce activitatea executiva si operationala a BNAA,
cu exceptia domeniilor ce {in de competenta Adunarii Generale a Membrilor si a Consiliului
de Administratie. Directorul executiv este ales de catre Adunarea Generald a Membrilor titulari
ai BNAA cu aprobarea prealabild a CNPF, pentru un mandat de 3 ani, cu posibilitatea
realegerii Tn functie. Directorul este obligat sa asigure realizarea scopurilor statutare atat in
raport cu prerogativele BNAA 1n Sistemul International de Asigurare Carte Verde, cat si in
raport cu atributiile de administrator al Fondului de Protectie a Victimelor Strazii si al Fondului
de compensare.

Organul de control al BNAA este (art.24 din Statut):

» Comisia de Cenzori (Cenzorul): Este organul de control al activitatii economico-
financiare a BNAA si efectueaza controlul situatiilor financiare anuale ale BNAA. Comisia de
cenzori este formata din 3 membri, alesi de Adunarea generald pe un mandat de 2 ani. In
calitate de membru ai Comisie de cenzori (Cenzor) pot fi alesi atat reprezentanti ai membrilor
Biroului National, cat si o alta persoana terta care este auditor. Persoana aleasa in calitate de
Cenzor din membrii Asociatiei, nu poate detine 2 mandate consecutive in aceastd functie.
Cenzorul nu poate fi concomitent si membru al Consiliului de Administratie. Cumularea
functiei de Cenzor cu altd functie in organele de conducere si executive ale Biroului National
nu se admite. Tmputernicirile Comisiei de cenzori (cenzorului) a Biroului National pot fi
delegate societatii de audit sau auditorului intreprinzator individual, care detin licenta pentru
activitatea de audit si/sau certificat de calificare al auditorului in domeniul asigurarilor, Tn baza
hotararii Adunirii generale si contractului de audit. In acest caz societatea de audit nu poate
efectua auditul extern al Biroului.

A se retine:

! Activitatea Biroului National este supusa anual unui control obligatoriu de audit extern,
efectuat de catre o societate de audit sau de catre un auditor intreprinzator individual, care
detin licentd pentru activitatea de audit si/sau certificat de calificare al auditorului in
domeniul asigurarilor. Raportul anual de audit extern se aproba de Adunarea generali a
membrilor BNAA, se prezinta autoritdtii de supraveghere si se publicd pe pagina web
oficiali a Biroului (Art.35 din Legea nr.414/2006, art.52 alin.(1) din Statut).
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Capitolul II. BNAA - ACTIVITATEA INTERNA 2021

ADUNAREA GENERALA A MEMBRILOR BNAA

Componenta Adunirii Generale a Biroului National pentru 2021:

Membrii titulari: Membrii titulari:
01.01.2021 - 20.04.2021 20.04.2021 - 31.12.2021
1. | SA,,Acord Grup” S.A. SA ,,Acord Grup” S.A.
2. | CA ,Asterra Grup” S.A. CA ,,Asterra Grup” S.A.
3. | CA ,.Donaris VIG” S.A. CA ,,Donaris VIG” S.A.
4. | IM CA ,, Grawe Carat Asigurari” S.A. IM CA ,, Grawe Carat Asigurari” S.A.
5. | CA ,,General Asigurari” S.A. CA ,,General Asigurari” S.A.
6. | ,,Moldasig” S.A. ,»Moldasig” S.A.
7. | SAR ,,Moldcargo” S.A. SAR ,,Moldcargo” S.A.
8. | CA ,Moldova-Astrovaz” S.A.
suspendat din 27.10.2020

Membrii asociati:

01.01.2021 — 31.12.2021
1. | CA ,,Garantic” S.A.

2. | IM CIA ,Transelit” S.A.

3. | CA ,,Intact Asigurari Generale” S.A.

COMENTARII:

> CA ,MOLDOVA-ASTROVAZ” SA (membru titular)

Prin Hotararea CNPF nr.22/16 din 20.04.2021, Autoritatea de supraveghere a dispus retragerea
licentei de activitate din domeniul asigurarilor de raspundere civilad auto externa (Carte Verde)
si suspendarea pe un termen de 3 luni a licentei de activitate pentru celelalte clase / tipuri de
asigurari, cu interzicerea incheierii unor noi contracte de asigurare (reasigurare) si a prelungirii
contractelor in vigoare. Respectiv, odatd cu retragerea licentei de activitate pe segmentul de
asigurare Carte Verde, calitatea de membru titular al BNAA a CA ,,Moldova-Astrovaz” S.A. a
incetat din data de 20.04.2021 (Art.19 din Statutul BNAA), iar calitatea de membru asociat a
fost suspendatd in conditiile suspendarii licentei de segmentul de asigurare RCA interna (art.18
din Statutul BNAA).

in raport cu membrul CA ,,Moldova-Astrovaz” S.A., anul 2021 a debutat cu cerere pendinte
inaintata n anul 2020 de citre CNPF in instanta de judecata privind intentarea procedurii de
insolvabilitate. Astfel, la data de 05.11.2021 instanta de judecata a admis cererea introductiva
si a pronuntat prin hotarare insolvabilitatea asiguratorului, fiind dispusa intentarea procedurii
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de insolvabilitate corespunzitor legislatiei aplicabile. In consecinta, a incetat si calitatea de
membru asociat al BNAA.

IMPACT:
Urmare a retragerii licentei de activitate in domeniul asigurarilor Carte Verde a companiei
,,Moldova-Astrovaz” S.A.:

- Biroul National a preluat obligatiile de asigurare aferente portofoliului subscris de
asigurator, cu rambursarea despagubirilor in strdinatate pentru daunele provocate de
detindtorii Carte Verde eliberate de asigurator. Astfel, cererile de rambursare emise in
numele acestei companii au fost solutionate de Biroul National in termen, cu utilizarea
resurselor financiare ale asiguratorilor detinute in Fondul FC al BNAA;

- Biroul National a recalculat contributiile membrilor titulari in Garantia Financiara
Externa, cu suplinirea corespunzitoare a cotelor;

- Pe plan extern, au fost retrase calitdtile de corespondent ai asiguratorului nominalizati
n statele membre ale Sistemului International de Asigurare Carte Verde.

! Membrii titulari poarta raspundere comund si solidara pentru obligatiile din trecut,
prezente si viitoare ale BNAA, asumate in cadrul Sistemului de Asigurare Carte Verde. Pe
parcursul anului 2021, membrii BNAA si-au onorat toate obligatiile in termenele stabilite
de legislatie, nefiind inregistrate Apeluri de chemare in garantie.

Activitatea Adunarii Generale a Membrilor BNAA 2021:

In anul 2021 au fost convocate 19 sedinte ale Adunirii Generale a Membrilor BNAA, dintre
care 13 sedinte au fost deliberative, 6 nu s-a desfasurat din lipsa de cvorum. Similar anului
precedent de activitate, din ratiuni de criza pandemicd COVID-19 si intru evitarea raspandirii
virusului pandemic COVID-19, sedintele Adunarii generale a membrilor BNAA au fost
desfasurate 1n regim on-line, prin video-conferinta.

» Hotararile principale:
! Examinarea si aprobarea Situatiilor financiare ale BNAA, a situatiei financiare pe Fondurile
FC si FPVS, a rezultatelor executarii bugetului de venituri si cheltuieli, a Raportului Comisiei
de cenzori §i a rezultatelor Raportului auditului extern, a Raportului de activitate pentru anul
2020;

! Selectarea companiei de audit Moore Stephens SRL si dispunerea asupra contractarii si platii
serviciilor de evaluare a rezervelor tehnice, solvabilitdtii si activelor companiilor emitente de
asigurare Carte Verde la situatia din 31.12.2020 in conformitate cu prescriptia CNPF emisa in
acest sens la data de 26.01.2021 si recomandarile CoB referitoare la acest exercitiu.

Pagina 6



RAPORT ANUAL DE ACTIVITATE BNAA 2021

! Examinarea ofertei si dispunerea contractarii companiei specializate XPrimm Media Group
(Romania) intru promovarea asigurdrilor, sporirea gradului de educare financiara si incredere
in asigurari pe piata din Republica Moldova;

! Examinarea i renegocierea contractului de reasigurare 2021 sub aspectul
clauzei ”Sanctiuni”;

! Alegerea unor noi membri ai Consiliului de administratie al BNAA;

! Aprobarea rectificarilor la bugetul aprobat pentru anul 2021 si a bugetului consolidat de
venituri si cheltuieli pentru anul 2022;

! Aprobarea repartizirii cotelor in Garantia Financiard Externd in corespundere cu art.35' din
Legea nr.414/2006, urmare a incetdrii calitdtii de membru al BNAA a CA ,Moldova-
Astrovaz” S.A., cu dispunerea suplinirii diferentei in cotele detinute de membrii titulari si
utilizarii resurselor financiare detinute de entitate in Fondul FC al BNAA intru achitarea
despagubirilor revendicate in strdinatate;

! Desemnarea Comisiei de cenzori n persoana ,,Audit-Sedan” S.R.L., reprezentata de auditorul
Marcela Dima, pentru efectuarea controlului activitatii economico-financiare a BNAA pentru
doi ani consecutivi 2021 - 2022;

! Selectarea si desemnarea brokerului de reasigurare Guy Carpenter (Londra) prin Marsh
Romania, pentru intermedierea si plasarea programului de reasigurare ,,Excedent de dauna” a
portofoliului comun de asigurare Carte Verde cu asumarea angajamentului de colaborare
pentru o perioadd minima de 3 ani: 2022-2023-2024.

! Luarea de act a plasdrii de cétre brokerul de reasigurare a programului de reasigurare
,Excedent de dauna” a portofoliului comun de asigurare ,,Carte Verde” pentru anul 2022 cu
imputernicirea Directorului executiv BNAA de a semna contractul de reasigurare 2022.

! Examinarea circularei CoB privind noul model al certificatului de asigurare Carte Verde
aplicabil urmare a retragerii statului Israel din Sistemul Carte Verde si dispunerea aplicarii
incepand cu data de 01.01.2022 a modelului nou Carte Verde prin eliminarea casetei ,,IL” din
boxa 8 Valabilitate teritoriala a certificatului odata cu tipdrirea si eliberarea formularelor noi,
precum si cu bararea casetei ,,IL” la formularele disponibile existente in stoc pentru perioada
maxima de 2 ani.

CONSILIUL DE ADMINISTRATIE AL BNAA

Componenta Consiliului de Administratie al Biroului National pentru 2021:
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01.01.2021 -18.06.2021

1. Dinu Gherasim (Director
general CA ”"Donaris VIG”)

2. Veronica Malcoci (Director
general CA "Grawe Carat
Asigurari”)

3. Roman Andronic (Director
general al CA "Asterra Grup"
SA)

4. Vladimir Stirbu (Director
general SAR "Moldcargo” SA)

18.06.2021 - 29.10.2021

1. Dinu Gherasim (Director
general CA ”"Donaris VIG”)

2. Veronica Malcoci (Director
general CA ”Grawe Carat
Asigurari”)

3. Roman Andronic (Director
general CA "Asterra Grup" SA)

4. Teodor Ungureanu (Director
general SAR ”"Moldcargo”)

RAPORT ANUAL DE ACTIVITATE BNAA 2021

29.10.2021 -31.12.2021

1. Dinu Gherasim (Director
general CA "Donaris VIG”)

2. Veronica Malcoci

(Director general CA "Grawe
Carat Asigurari”)

3. Roman Andronic (Director
general al CA "Asterra Grup" SA)

4. Teodor Ungureanu (Director
general SAR ”"Moldcargo” SA)

5. Victor Coada (Administrator
SA ”"Moldasig”)

6. Vacant (membru asociat)

5. Stela Subotin(Director 5. Vacant din august 2021

general al SA ”Acord Grup”)

6. Vacant (membru asociat)

6. Vacant (membru asociat)

COMENTARII:

> In legatura cu expirarea mandatului a trei membri ai Consiliului BNAA, Adunarea
generald extraordinard a membrilor titulari din 18.06.2021 a ales trei membri din partea
membrilor titulari pentru un mandat de 3 ani (dl Dinu Gherasim, dna Veronica Malcoci si dl
Teodor Ungureanu), iar in legatura cu vacanta pozitiei de membru al Consiliului survenita in
luna august 2021, Adunarea Generald a Membrilor Titulari ai BNAA din 29.10.2021 a ales
incd un membru din partea membrilor titulari pentru mandat de 3 ani (dI Victor Coadd). Functia
de membru al Consiliului din partea membrilor asociati a ramas vacanta, nefiind Tnregistrat pe
parcursul anului nici un candidat.

» Calitatea de Presedinte al Consiliului a fost detinutd de catre dl Dinu Gherasim,
Director General al CA ”Donaris VIG” S.A., fiind reales in aceasta pozitie pentru un mandat
de trei ani prin decizia Consiliului de Administratie din 25.06.2021.

Activitatea Consiliului de Administratie BNAA 2021:

Pe parcursul anului de referintd, Consiliul de administratie al BNAA s-a intrunit in 20 sedinte
care au fost deliberative. Din ratiuni de criza pandemica si intru evitarea raspandirii virusului
COVID-19, pe parcursul anului 2021, similar anului precedent de activitate, sedintele
Consiliului de Administratie al BNAA au fost desfasurate in regim on-line, prin video-
conferinta.

» Decizii principale:
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! Asigurarea stabilitatii financiare a BNAA si consolidarea capacitdtilor financiare prin
dispunerea asupra fructificarii resurselor financiare disponibile ale BNAA, cu plasarea
acestora in instrumente purtitoare de dobanzi;

! Examinarea chestiunilor ordinare privind activitatea operationald si manageriala a BNAA si
prezentarea spre aprobare de citre Adunarea generald a Situatiilor financiare ale BNAA, a
Situatiei financiare pe FC si FPVS, executarea bugetului de venituri si cheltuieli, a Raportului
comisiei de cenzori si a Raportului de audit extern, a Raportului de activitate pentru anul 2020;

! Examinarea si dispunerea asupra solutiei pe marginea cererilor de despagubire/rambursare in
strainatate aferente fondurilor gestionate de Birou in cuantum mai mare de 10.000 EUR, in
conformitate cu prevederile statutare ale BNAA;

! Examinarea proiectului si aprobarea amendamentelor la Regulamentul BNAA privind
gestionarea, instrumentarea si lichidarea dosarelor de daune de citre BNAA si evidenta
procedurilor aferente in sistemul operational 1C, in cadrul sedintei Consiliului de
Administratie al BNAA din 15.06.2021;

! Examinarea proiectului si aprobarea Regulamentului privind evaluarea indicatorilor de
performantd a angajatilor BNAA 1n cadrul sedintei Consiliului din 03.12.2021 cu dispunerea
asupra aplicarii Tncepand cu anul 2022;

! Examinarea si inaintarea spre aprobare de catre Adunarea Generalda a Membrilor BNAA a
proiectului bugetului de venituri si cheltuieli ale BNAA pentru anul 2022.

DIRECTORUL EXECUTIV BNAA

Pe parcursul anului 2021, atributiile Directorului executiv au fost exercitate de dna Alina
Osoianu, aleasd 1n functie prin Hotdrarea Adunarii generale a membrilor BNAA din
17.12.2019, pentru un mandat de 3 ani.

Activitatea Directorului executiv BNAA pentru 2021:
- Plan intern

1. asigurarea activitatii operationale, functionale si a capacitatii financiare a Biroului;

2. colaborarea cu autoritatea de supraveghere, alte institutii de stat pe diverse proiecte
legislative / normative, evaluare piata de asigurari Carte Verde, alte chestiuni.

- Plan extern
1. conformarea la solicitarile CoB in conditiile mentinerii cerintelor de raportare si prezentare
periodica a informatiilor solicitate de CoB ulterior ridicarii sanctiunii de monitorizare a BNAA
in Sistemul Carte Verde prin decizia Adunarii Generale a CoB 2020;
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2. implicarea plenara in cadrul activitatilor aferente Comitetului Regulamentelor Interne ale
CoB (IRC Committee), Directorul executiv BNAA detinand functia de co-Presedinte al
Comitetului de specialitate mentionat din partea statelor non-semnatare ale Acordului
Multilateral din cadrul Sistemului International de Asigurare Carte Verde prin decizia AGA
CoB 2020.

Sarcini principale realizate:

! Intretinerea comunicarii cu reprezentantii CoB, verificarea si asigurarea prezentarii
informatiei corespunzator rapoartelor si cerintelor solicitate de CoB;

! Participarea si prezidarea sedintelor de lucru desfasurate in cadrul Comitetului
Regulamentelor Interne ale CoB, elaborarea si/sau examinarea proiectelor de amendare a
Regulamentelor Interne ale CoB/altor documente relevante, prezentarea de opinii si pregatirea
rapoartelor necesare catre organele de conducere ale CoB.

! Participarea la Adunarea Generald Ordinard a Membrilor CoB desfasurata la data de
03.06.2021 prin mijloace de comunicare electronicd, in regim on-line, cu prezentarea
Raportului de activitate in calitate de co-Presedinte al Comitetului IRC al CoB;

! Participarea activa in grupul de lucru initiat intru elaborarea Legii privind asigurarile RCA 1n
redactie noud, in formatul Autoritate de supraveghere - piatd - BNAA, cu expunerea opiniilor
si amendamentelor la proiectul remis spre avizare / reavizare atit in cadrul sedintelor de lucru,
cat si prin aviz expediat autoritatilor de stat competente (CNPF, Ministerul Finantelor);

! Asigurarea activitatii operationale a BNAA, prin propuneri de investire a lichiditatilor
aferente fondurilor gestionate de BNAA, instrumentarea si pregatirea spre examinare de catre
Consiliul BNAA a dosarelor de dauna cu suma despagubirilor care exced 10.000 EUR;

! Monitorizarea respectarii de catre membrii Biroului a obligatiilor care rezulta din asigurarile
Carte Verde incheiate In baza rapoartelor prezentate, cat si a informatiilor continute n Sistemul
unic informational RCA Data.

! Elaborarea proiectului de amendare al Regulamentului intern al BNAA privind evidenta
dosarelor de daune in Sistemul RCA Data, precum si a proiectului Regulamentului privind
evaluarea indicatorilor de performanta ai angajatilor BNAA, cu supunerea examindrii acestora
de catre Consiliul de Administratie al BNAA;

! Implicarea plenara in etapele de pregédtire a vizitei Delegatiei oficiale a CoB la Chisindu,
perioada 28-29 septembrie 2021, prin elaborarea si coordonarea agendei de vizitd in comun cu
autoritatile de stat relevante, asigurarea necesitatilor logistice si participarea nemijlocitd la
sedintele bilaterale de lucru stabilite cu Parlamentul Republicii Moldova (Comisia Economie,
Buget si Finante), CNPF, delegatia UE in Republica Moldova, precum si cu piata de asigurari
autohtona;

Pagina 10



RAPORT ANUAL DE ACTIVITATE BNAA 2021

! Conformarea si executarea hotararilor AGA BNAA privind incheierea contractului de prestari
servicii de evaluare a pietei de asigurari Carte Verde prin estimarea rezervelor tehnice,
solvabilitdtii si activelor emitentilor de asigurare Carte Verde la situatia din 31.12.2020 cu
compania de audit Moore Stephens SRL, inclusiv monitorizarea efectudrii exercitiului per
etapd stabilitd, comunicarea cu entitatea de audit / membrii titulari ai BNAA pe marginea
informatiilor necesare de prezentat / altor aspecte aferente exercitiului de evaluare, participarea
la sedintele de lucru stabilite in comun Intre Autoritatea de supraveghere — piatda — BNAA —
entitatea de audit Moore Stephens si comunicarea rezultatelor finale catre membrii BNAA.

STRUCTURA ORGANIZATORICA INTERNA A BNAA 2021:

STATELE DE PERSONAL 2021

NR. (01.01.2021 — 31.12.2021)

1 Director executiv

2 Director executiv adjunct

3 Contabil sef/specialist monitorizare si

statistica (serviciu externalizat)

4 Consilier

5 Jurist/specialist securitate

6 Jurist (proceduri recuperare Fond FPVS)
7 Manager reglementare

8

9

Manager gestiune FC
Specialist daune FC
10 Manager gestiune FPVS
11 Manager oficiu/resurse umane
12 Sofer
COMENTARII:

> In rezultatul concursului public, n lunile martie si aprilie 2021 au fost angajate
persoane in functiile de Manager gestiune FPVS si, respectiv, Jurist cu sarcini concentrate pe
aspectul de recuperare a resurselor cheltuite din Fondul FPVS, monitorizare a procedurilor de
executare aferente.

» Functia de Specialist daune FC si Sofer sunt exercitate de o singura persoana.

» Pe parcursul anului 2021, toate pozitiile din statele de personal au fost ocupate de
persoane angajate corespunzitor in posturile respective.

» Fondul de salarizare pentru anul 2021 a constituit 2.550.000 lei.

> Inmod traditional, pentru exercitarea eficienti a atributiilor si indeplinirea obiectivelor
de activitate, au fost mentinute/incheiate contracte de prestari servicii profesionale, precum:
constatare tehnico-stiintifica si evaluare a daunelor, asistenta juridica, actuariat, deservire
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tehnicd calcul/sistem operational de evidentd a dosarelor de daune 1C, asistenta E-
management, serviciu posta electronicd, menaj, alte contracte.

EXERCITIUL FINANCIAR AL BNAA 2021:

Bugetul consolidat de venituri si cheltuieli al BNAA pentru anul 2021 reflectd urmatoarea
situatie:

DENUMIRE ARTICOLE SUMA, LEI

VENITURI - TOTAL 4 869 527
Contributia (cotizatia) anuald a membrilor 0
Dobéanda de la investirea F.P.V.S 1220510
Dobanda de la investirea F.C. 2 305 379
Ve\r/deéutul din regularizarea daunelor Carte 1343 638
Alte venituri si ajutoare financiare 0
CHELTUIELI - TOTAL 7324 428
Cheltuieli de personal — total 3306 308
Servicii experti, traduceri, juridice, altele 460 214
Arenda oficiului - total 403 361
Cheltuieli de functionare 828 374
Auditul rapoartelor financiare 2326171

CONTROLUL ACTIVITATII BNAA 2021:

» Raportul Comisiei de Cenzori 2021 (,AUDIT-SEDAN” S.R.L.)
In baza constatirilor expuse in Raportul Comisiei de cenzori pentru exercitiul financiar 2021,
concluziile reflecta ca tranzactiile incheiate de entitate pe parcursul anului 2021 si verificate
de cenzor corespund prevederilor legislatiei In vigoare si sunt dezvaluite corespunzator in
situatiile financiare. Situatiile financiare prezinta fidel sub toate aspectele semnificative pozitia
financiard a entitatii si performanta sa financiara aferente exercitiului incheiat la data de
31.12.2021. Rulajele din conturi sunt reflectate corect in balantele de verificare lunare,
efectuandu-se in acest sens sondaje pentru fiecare luna din anul supus analizei. Controlul nu a
constatat aspecte de neconcordanti intre evidentele analitice si sintetice. Intocmirea situatiilor
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financiare la 31.12.2021 s-a facut pe baza balantei de verificare a conturilor sintetice cu
respectarea prevederilor actelor normative in vigoare, precum si cu respectarea prevederilor
Legii contabilitatii, Politicilor contabile, Indicatiilor metodice privind particularitatile

.....

continuare ,,SNC”).

> Raportul de Audit Extern 2021 (GRANT THORNTON MOLDOVA S.R.L.): 2
Auditul extern a auditat situatiile financiare ale BNAA care cuprind bilantul la data de 31
decembrie 2021, situatia de venituri si cheltuieli, situatia modificarilor surselor de finantare
pentru exercitiul financiar incheiat la aceasta data, precum si un sumar al politicilor contabile
semnificative si alte note explicative.

In opinia auditului extern, cu exceptia efectelor posibile ale aspectelor descrise in paragraful
Baza pentru opinie cu rezerve din raportul de audit, situatiile financiare anexate prezinta fidel,
sub toate aspectele semnificative, pozitia financiard a BNAA la data de 31 decembrie 2021, si
modificarile surselor de finantare pentru exercitiul financiar incheiat la aceastd datd in
organizatiile necomerciale aprobate prin Ordinul Ministrului Finantelor nr.188 din 30
decembrie 2014 (”Indicatii metodice™).

EVALUARE PIATA DE ASIGURARE CARTE VERDE 2021

La data de 26.01.2021, CNPF a emis Ordonanta nr.5/1-O prin care a prescris BNAA
contractarea entitatii de audit care va fi desemnata de Adunarea generala a membrilor BNAA
pentru efectuarea unei evaludri a solvabilitatii, rezervelor tehnice si activelor asiguratorilor
licentiati la data de 31.12.2020. Prin Ordonanta nr.10/8-O din 23.02.2021, Autoritatea de
supraveghere a revocat in parte prima Ordonanta, sub aspectul componentei asiguratorilor care
vor cadea sub incidenta exercitiului de evaluare, fiind adresata doar emitentilor ,,Carte Verde”
- membri titulari ai BNAA.

De mentionat ca, acest exercitiu de evaluare a rdmas o prioritate pendinte a pietei prin
includerea in planul de actiuni asumat in comun de CNPF si BNAA prezentat catre Guvernul
Republicii Moldova in toamna anului 2019 si remis in atentia CoB 1n perioada pre-mergatoare
adoptarii deciziei finale privind statutul Republicii Moldova in Sistemul ,,Carte Verde”.
Totodata, despre masurile de supraveghere prin auditul pietei se face referire si in decizia
Asambleei Generale a CoB 2020 privind Biroul National din Republica Moldova — ridicarea
sanctiunii de monitorizare, cu mentinerea cerintelor de raportare si a garantiilor financiare
curente.

2 Grant Thornton a auditat situatiile financiare ale BNAA si pentru exercitiile financiare anterioare 2018-2019-
2020.
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Astfel, In temeiul hotararii Adundrii generale a Membrilor BNAA din 12.04.2021, Directorul
executiv BNAA a incheiat contractul de prestari servicii cu compania de audit Moore Stephens
KSC SRL, parte a grupului Moore Assurance & Advisory desemnatd de Adunarea generald a
Membrilor BNAA din 28.12.2020 in rezultatul concursului organizat, pentru efectuarea
evaludrii solvabilitatii, rezervelor tehnice si activelor membrilor titulari ai BNAA. Costul
serviciilor prestate a fost stabilit in marime de 100.000 EUR, inclusiv TVA, si achitat din
Fondul de auto-gestiune al BNAA corespunzator hotararilor AGA BNAA si etapelor de
desfasurare a exercitiului prevazute in contract.

Exercitiul de evaluare a fost desfasurat in perioada mai - decembrie 2021, cu prezentarea
raportului final ciatre BNAA in calitate de parte contractantd, cat si catre CNPF 1n calitate de
beneficiar final al exercitiului de evaluare solvabilitétii, rezervelor tehnice si activelor pietei
de asigurare Carte Verde.

Recomandarile principale emise de echipa de audit rezida in:
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VIZITA DELEGATIEI COB iN REPUBLICA MOLDOVA SEPTEMBRIE 2021
In zilele de 28-29 septembrie 2021, o delegatie a CoB compusa din: dna Greet Floré — Secretar

general CoB, dl David Fitzgerald — Presedinte al Comitetului de Monitorizare CoB si dl Hayk
Zayimtsyan — Risk & Monitoring si IT Manager CoB a intreprins o vizita de lucru la Chisinau,
in cadrul careia au avut loc sedinte de intalniri bilaterale atat cu reprezentantii autoritatilor de
stat: Comisia Economie, Buget si Finante a Parlamentului Republicii Moldova, ai Comisiei
Nationale a Pietei Financiare, cu delegatia UE in Republica Moldova, cat si cu piata de
asigurdri in ansamblu.

Mesajul principal al CoB transmis de catre delegati constd in: desi prin ridicarea sanctiunii
de monitorizare a BNAA, Republica Moldova a devenit membru cu drepturi depline in Sistemul
Carte Verde incepdand cu 01 august 2020, piata de asigurari trebuie in continuare sa
demonstreze credibilitate si fermitate in actiunile asumate pe parcursul de dezvoltare, intru
fortificare a capacitatii financiare §i asigurare a stabilitatii functionale atdt la nivel de Birou
National, cat §i piata de asigurari in ansamblu, cu necesitatea mentinerii garantiilor
financiare si prezentarii informatiilor/rapoartelor periodice catre CoB.
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Capitolul ITI. BNAA - ACTIVITATEA EXTERNA 2021

ASAMBLEEA GENERALA ORDINARA A MEMBRILOR COB 2021

Asambleea Generald Ordinara a Consiliului Birourilor Carte Verde 2021 s-a desfasurat la data
de 3 iunie, prin mijloace electronice de comunicare on-line, in regim de video-conferinta, in
mod similar Asambleei din anul 2020, avand in vedere mentinerea riscului raspandirii virului
pandemic COVID-19.

Adunarea Generala CoB 2021 a adoptat mai multe decizii si recomandari relevante

pentru Sistemul Carte Verde, precum:

1. Avand ca scop imbunatatirea situatiei victimelor traficului rutier, s-a aprobat ,,Carta
drepturilor victimelor traficului rutier”, elaboratd la initiativa comuna a Secretariatului
Comisiei Economice a Natiunilor Unite pentru Europa, a Institutului european de drept rutier
si Consiliul Birourilor ,,Carte Verde”. Principiile Cartei nu sunt prevazute a fi obligatorii ca
un cod de conduita, ci constituie niste reguli directorii pentru a oferi cea mai bund asistenta
posibild victimelor accidentelor rutiere in situatia lor post-accident care nu afecteaza sursele
de drept nationale sau internationale.

2. La propunerea Comitetului pentru Regulamentele Interne ale CoB, co-presedinti dna
Alina Osoianu (Moldova) si dl Janne Jumppanen (Finlanda), s-au aprobat modificari ale
Memorandumului Explicativ al Regulamentelor Interne referitor la:

v Art. 8.1. - informatiile indispensabile care sunt necesare pentru identificarea unei
Carti Verzi, completandu-se cu date despre numarul placutei de inmatriculare a vehiculului;

v Orice referire la termenul ,,zi, ,,saptdmana”, ,,luna” si ,,an” din Regulamentele Interne
se interpreteaza ca fiind perioade calendaristice, care includ sarbatorile legale, zilele de
sambata si duminica, cu exceptia cazului in care perioadele sunt exprimate in zile lucratoare.

ADUNAREA REGIONALA A GRUPULUI STATELOR MEMBRE DIN SUD-EST AL
COB 2021
Acest eveniment regional organizat in mod anual in cadrul CoB urma a fi gazduit in anul 2020

de Biroul National din Moldova, in or. Chisindu, fiind amanat pentru desfasurare In urméatorul
an de gestiune 2021 din aceleasi ratiuni de criza pandemicd COVID-19. Luand in considerare
contextul international Tncd marcat de pandemie, evenimentul regional nu a avut loc nici in
anul 2021, subiectele relevante si comune membrilor grupului fiind discutate prin
corespondentad electronica si intalniri on-line.

PARTICIPAREA DELEGATIEI BNAA LA INTALNIREA BIROURILOR NON-
SEMNATARE ALE ACORDULUI MULTILATERAL ISTANBUL TURCIA 2021
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In perioada 20-21 octombrie 2021, Biroul National Carte Verde din Turcia a gizduit in or.
Istanbul sedinta Birourilor non-semnatare ale Acordului Multilateral din cadrul Sistemului
Carte Verde, la care a participat si delegatia BNAA in persoana Directorului executiv si a
Managerului Fond FC.
Subiectele principale pe agenda sedintei de lucru au constituit:
- Actiuni legate de amendarea Procedurilor Standard de Operare ale CoB (Standard
Operational Procedures) - Act complementar al Articolelor de Asociere ale CoB;
- Locatiile si prevenirea accidentelor;
- Posibila pozitie consolidata asupra unui nou sistem de contributii ale membrilor CoB;
- Blanchete Carte Verde (IMIC-uri) emise in format ,,alb si negru” - Provocare pentru
Ucraina;
- Alte subiecte.

PROGRAMUL DE REASIGURARE ..EXCEDENT DE DAUNA” (EXCESS OF LOSS)
2021
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Capitolul IV. FONDURILE GESTIONATE DE BNAA

FONDUL DE PROTECTIE A VICTIMELOR STRAZII (FPVS)

> Aspecte Generale:
¢ Functionarea Fondului de Protectie a Victimelor Strazii (FPVS) este reglementata de
art.33 din Legea nr.414/2006 si Regulamentul CNPF nr.19/11 din 09.04.2009 cu privire la
Fondul de Protectie a Victimelor Strazii.

* Fondul FPVS este destinat platii despagubirilor pentru:

v prejudiciile cauzate persoanelor terte urmare a vatamarilor corporale sau decesului in
cazul in care autovehiculul implicat in accident, sau autorul acestuia a rdmas neidentificat:

v prejudiciile cauzate persoanelor terte prin avarierea ori distrugerea de bunuri si
vatamari corporale sau deces in cazul in care proprietarul sau utilizatorul autovehiculului
raspunzator de producerea accidentului nu a respectat obligatia de asigurare obligatorie de
raspundere civila auto;

v’ prejudiciile cauzate persoanelor terte prin avarierea ori distrugerea de bunuri si
vatdmari corporale sau deces 1n cazul in care autovehiculul implicat in accident a fost obtinut
pe cale ilicita.

»  Fondul este constituit si suplinit prin contributia obligatorie a asiguratorilor care detin
licenta pentru RCAI, in marime de 1% din PBS incasate. Contributia asiguratorilor se achita
pana la data de 25 a lunii urmatoare celei de raportare.

» Indicatori de baza privind gestiunea FPVS 2021
- Sold disponibil la inceput de an: 23.058.280 lei (comparativ cu 2020 — 23,1 mil.lei);
- Contributii incasate in fond: 5.898.389 lei (comparativ cu 2020 - 4,4 mil. lei);
- Actiuni de regres incasate: 4.085.953 lei (comparativ cu 2020 — 2,9 mil. lei);
- Nr. daune nesolutionate la inceput de an: 134 cu RDDN de 5.976.805 lei;
- Nr. daune avizate 321 (comparativ cu 2020 - 255) cu suma RDDN 8.330.726 lei, dintre
care:
v" 5 daune pentru autori neidentificati (toate cu pretentii pentru daune materiale) si
316 daune pentru lipsa polita de asigurare RCA (dintre care 45 daune — persoane
juridice, 271 daune — persoane fizice);
v' 3 daune pentru vatamari corporale si 318 daune pentru pagube materiale;
- Nr. daune solutionate: 275 (comparativ cu 2020 — 227 daune), dintre care:
v’ 270 daune materiale;
v 5 daune corporale;
v’ 223 daune cu achitarea despagubirilor;
v" 52 daune cu refuz Tn achitare.
- Despagubiri achitate: 6.821.150 lei (comparativ cu 2020 — 6,7 mil. lei), dintre care:
v’ 6.614.010 lei pentru daune materiale;
v’ 207.140 lei pentru daune corporale;
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- Alte cheltuieli din Fond: 588.863 lei (comparativ cu 2020 - 750 mii lei);

- Total cheltuieli din Fond: 7.410.012 lei (comparativ cu 2020 - 7,45 mil. lei);

v" Nr. daune ramase nesolutionate: 180 cu RDDN de 7.570.403 lei;

v" Sold disponibil la sfarsit de an: 25.632.639 lei (comparativ cu 2020 - 23,058 mil. lei);

v" Sold rezerva daune total (RDDN-+RDNA) la sfarsit de an: 10.934.657 lei (comparativ
cu 2020 - 9,2 mil. lei).

> Regrese aferente FPVS in evolutie anii 2018-2021(lei MDL)

INFROMATIA PRIVIND REGRESELE AFERENTE FPVS

INDICATORI 2018 2019 2020 2021
Actiuni de regres la inceputul 8.783.510 9.379.168 12.769.011 13.420.505
perioadei de gestiune

Regrese inaintate pe parcursul 2.876.150 5.606.000 3.636.522 7.303.206
anului (calculate)

Mijloace financiare recuperate in 2.280.492 2.216.157 2.985.028 4.085.983
FPVS

Sold brut actiuni de regres la 9.379.168 12.769.011 13.420.500 16.637.728
finele perioadei

Provizion calculat -8.197.108 -11.050.348 -13.087.637 -15.000.282
Sold net actiuni de regres la finele 1.182.060 1.718.662 332.868 1.637.446
perioadei

De retinut ca:

! In temeiul art.33 alin.(8) din Legea nr.414/2006, pe parcursul anului 2021, in Fondul FPVS
au fost recuperate mijloace financiare in marime de 4,085 mil. lei (comparativ cu anul 2019 -
2,2 mil. lei, 2020 — 2,9 mil lei), atestdndu-se o crestere semnificativa a acestui indicator, cu
41% mai mult comparativ cu 2020, ceea ce cumulativ in perioada anilor 2010-2021 genereaza
un cuantum total recuperat de 19,685 mil. lei.

! Pentru anul 2021, dauna medie pe fondul FPVS inregistreaza valoarea de 27.982 lei (din
total 223 daune solutionate cu achitare in valoare de 6.821.150 lei, s-au exclus doua daune
mari cu incidenta redusd pe fond: una in valoare de 410.463 lei si alta in valoare de 226.528
lei, respectiv 6.184.159/221 daune achitate).
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Structura veniturilor in raport cu cheltuielile aferente FPVS
perioada 2014-2021 (mii lei)
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Figura: 4.1.1. Structura veniturilor in raport cu cheltuielile aferente FPVS, perioada 2014-2021
Sursa: Elaborat de BNAA in baza datelor statistice ale BNAA

Numarul de daune inregistrate pe FPVS al BNAA,
perioada 2014-2021
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Figura: 4.1.2. Numdrul de daune inregistrate pe FPVS, 2014-2021
Sursa: Elaborat de BNAA in baza datelor statistice ale BNAA

Structura despagubirilor achitate din FPVS,
2014-2021, lei
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Figura: 4.1.3. Cuantumul despdgubirilor achitate din FPVS, 2014-2021
Sursa: Elaborat de BNAA in baza datelor statistice ale BNAA
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FONDUL DE COMPENSARE (FC)

» Aspecte Generale:
¢ Functionarea Fondului de compensare (FC) este reglementata prin art.34 din Legea
nr.414/2006 si Regulamentul privind Fondul de compensare aprobat prin Hotararea CNPF
nr.23/3 din 29.05.2008.

¢ Fondul de compensare are ca resurse financiare contributiile asiguratorilor membri
titulari ai BNAA si anume:

v’ contributia initiala, in marime de 5% din capitalul social minim pentru asigurari
generale, cu titlu de garantie in caz de neonorare de catre asigurator a obligatiilor privind plata
despagubirilor de asigurare obligatorie de raspundere civild auto externa in termenul stabilit
sau in caz de neachitare a platilor ce rezulta din calitatea lui de membru al BNAA;

v' contributia suplimentara, cu titlu de garantie pentru cazurile prevazute la contributia
initiala,

v’ contributia lunara, in marime de 5% din primele brute subscrise din asigurarea
obligatorie de rdspundere civila auto externd, destinata atingerii obiectivului Fondului de
compensare care se vireaza de catre asiguratorii de raspundere civila auto externa pana la data
de 15 a lunii urmatoare celei de raportare;

v' contributia speciald, sub forma unui imprumut, in functie de necesitatile curente ale
Fondului de compensare.

» Indicatori de baza privind Gestiunea FC 2021:
- Sold disponibil la inceput de an: 95.492.014 lei (comparativ cu 2020 — 74,2 mil.lei);
- Contributii incasate in fond: 13.209.023 lei (comparativ cu 2020 — 9,7 mil. lei);
- Actiuni de regres incasate: 6.970.629 lei (comparativ cu 2020 — 7,6 mil. lei);
- Alte venituri incasate n fond: 11.464.639 lei (contributia suplimentara CA ,,Moldova-
Astrovaz” S.A. echivalentul cotei in GFE 472.223 EUR);
- Nr. daune nesolutionate la inceput de an: 153 cu RDDN de 8.699.080 lei;
- Nr. daune avizate 448 (comparativ cu 2020 — 438 daune), dintre care:
v 125 daune au fost remise spre regularizare citre corespondenti®;
v’ 292 daune au ramas spre regularizare n Fondul FC;
v" 31 daune pentru ex-membri/membri (de ex: CA ,Klassika Asigurari” S.A., CA
,Moldova-Astrovaz” S.A., etc).
- Nr. daune solutionate: 351 (comparativ cu 2020 — 269 daune), dintre care:
v' 17 daune — refuz in achitare;

3 Pe teritoriul Republicii Moldova sunt nominalizati in calitate de corespondenti 4 entitati pentru a regulariza
dunele provocate de asiguratii asiguratorilor din strainatate: AVUS Moldova; CA ,,Grawe Carat Asigurari” S.A.;
CA ,,Donaris VIG” S.A.; ,,Moldasig” S.A.
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v'334 daune — achitare: 238 daune n calitate de Birou regularizator; 2 daune n
calitate de Birou garant pentru certificat Carte Verde fals; 94 daune in calitate de Birou
garant pentru ex-membrii/membrii BNAA.

- Despagubiri achitate: 11.150.719 lei (comparativ cu 2020 — 8,1 mil. lei), dintre care:
6.046.075 lei ca Birou regularizator si 5.104.644 lei ca Birou garant (4.989.345 lei
pentru membri/ex-membri si 115.299 lei pentru Carti Verzi false);

- Total cheltuieli Fond FC: 21.206.172 lei (in 2020 - 14.684.836 lei);

- Nr. daune ramase nesolutionate: 133 cu RDDN de 9.309.542 lei;

- Sold disponibil la sfarsit de an: 113.193.532 lei (comparativ cu 2020 — 95,4 mil. lei);

- Sold rezerva daune total (RDDN + RDNA) la sfarsit de an: 17.448.889 lei.

Numarul total de accidente avizate la BNAA si Corespondenti, produse pe teritoriul
Republicii Moldova cu implicarea autovehiculelor inmatriculate in strainatate

Cele mai frecvente cazuri de accidente produse pe teritoriul RM cu implicarea
posesorilor autovehiculelor inmatriculate in alte state (cele mai numeroase cazuri)
perioada 2015-2021

Romania 104 149 133 139 152 113 150
Bulgaria 115 148 54 50 47 27 36
Lituania 56 140 60 41 41 28 33
Ucraina 19 32 25 36 35 23 30
Germania 10 27 26 23 37 21 49
Rusia 10 23 13 20 24 13 33
Cehia 12 12 11 10 17 8 9
Italia 24 27 9 13 16 9 22
Franta 9 11 4 6 9 14 8
Polonia 11 6 8 5 5 8 10

De retinut ca:

! Procesul de gestionare financiara a daunelor aferente Fondului de compensare pentru anul
2021 cuprinde:

v"Tn calitate de Birou Regularizator: 238 daune achitate cu suma de 6.046.075 lei,
cu 0 dauna medie a Fondului pe acest segment in marime de 21.440 lei (in acest caz, din
calcul s-au exclus 3 daune mari: 570.000 lei; 219.290 lei si 218.189 lei cu incidenta rara pe
fond, respectiv 5.038.596 lei/235 daune);

v' TIn calitate de Birou Garant: 96 daune in sumi de 5.104.644 lei, dintre care 2
dosare pentru asigurari Carte Verde false in suma de 115.299 lei si 94 dosare pentru
membri/ex-membri cu suma de 4.989.345 lei.
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Evolutia veniturilor in Fondul de compensare
perioada 2014-2021, mil.lei
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Figura: 4.2.1. Evolutia veniturilor in Fondul de compensare, 2014-2021, lei

Sursa: Elaborat de BNAA in baza informatiilor statistice ale BNAA

Evolutia veniturilor si a despagubirilor achitate din FC
perioada 2014 - 2021, mil. lei

M Total venituri W Total despagubiri H Sold disponibil la finele perioadei de gestiune 113.1
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Figura: 4.2.2. Evolutia veniturilor si despdagubirilor achitate din FC, 2014-2021, mil lei
Sursa: Elaborat de BNAA in baza informatiilor statistice ale BNAA

Evolutia daunei medii inregistrate pe FC in raport
cu dauna medie inregistrata pe FPVS, lei
perioada 2014-2021
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Figura: 4.2.3. Evolutia Daunei medii pentru FC in raport cu dauna medie pentru FPVS, 2014-2021, lei;
Sursa: Elaborat de BNAA in baza informatiilor statistice ale BNAA si CNPF
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Capitolul V. INDICATORI STATISTICI PRIVIND ASIGURAREA RCA 2021

Indicatori generali privind piata de asigurari RCAI si RCAE (CARTE VERDE)

» PRIME DE ASIGURARE RCAI SI RCAE (CARTE VERDE)*

Primele brute subscrise total piati (PBS Total): circa 1.926 mil. MDL /92 mil EUR® (2020
—1.452 mil. MDL / 73 mil. EUR)

e Asiguriri generale: circa 1.825 mil. MDL / 87 mil. EUR;

e Asiguririle RCA: 853.079.893 MDL?® / circa 40,7 mil. EUR (comparativ cu 2020
- 639,1 mil. lei / circa 32,3 mil. EUR) — pondere de 46,7% din total PBS asigurdari
generale:

dintre care:

v' RCAI: 585.403.810 MDL / circa 27,9 mil. EUR (comparativ cu 2020 - 461,27 mil.
lei / 23.3 mil. EUR) — pondere de 32,1% in total PBS asigurdri generale;
Nr. polite emise: 685.213 (in anul 2020 — 647.121 polite);
PBS medie: 854 lei (in anul 2020 — 713 lei).

v' Carte Verde: 267.676.083 MDL / circa 12.79 mil. EUR (comparativ cu 2020 —
177,9 mil. lei / 9 mil. EUR) — pondere de 14,6% in total PBS asigurari generale.
Nr. polite emise: 260.720 (in anul 2020 — 139.528 polite);
PBS medie: 1.027 lei (in anul 2020 — 1.275 lei).

2021
Certif. Carte Verde Nr. polite PBS (mdl) Prima medie (mdl)
Zona 1 108.704 14.580.482 134,12
Zona 2 12.284 17.443.677 1.420,03
Zona 3 139.732 235.651.924 1.686,46
Total 260.720 267.676.083 1.027
COMENTARII:

Pondere: In anul de raportare 2021, ca si in anii precedenti, conform PBS, asiguririle RCA
continud sa domine piata de asigurari si detin cea mai inalta pondere in totalul produselor de
asigurare oferite in Republica Moldova: 2021 — 46,7%, 2020 — 43,9%, 2019 — 41,8%, 2018 —
46%. Astfel, comparativ cu 2020, in 2021 incasdrile de PBS au crescut per piata atat pe
segmentul de asigurare RCAI — urmare a cresterii parcului de vehicule (conform datelor din
Registrul de Stat al unitatilor de transport al ASP), dar si a majordrii tarifului de baza aplicabil,
cat si Carte Verde —urmare a renuntarii treptate la restrictiile de circulatie care au caracterizat
anul 2020 pe motiv de criza pandemica COVID-19.

4 Conform datelor oficiale ale Autoritatii de supraveghere si publicate pe site-ul www.cnpf.md si ale Biroului
National al Asiguratorilor de Autovehicule calculate in baza informatiilor prezentate de membrii BNAA.

5 Cursul valutar mediu anual 2021 conform datelor BNM: 1EUR = 20, 9268 MDL.

6 Suma include si PBS incasate de asiguritorul ciruia pe parcursul anului i-a fost retrasi licenta CA ,Moldova-
Astrovaz” SA.
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Gradul de penetrare a asiguririlor in PIB: In corespundere cu datele preliminare ale
Biroului National de Statistica (BNS), pentru anul 2021, PIB al Republicii Moldova a
constituit 241,9 miliarde lei, iar gradul de penetrare a asigurarilor in PIB (1.926 mil. lei) a
constituit 0,79%, cu 0,09 p.p. mai mult decat in anul precedent.

Gradul de penetrare a asigurarilor (PBS) in PIB pentru perioada 2014-2021
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Figura: 5.1.1. Gradul de penetrare a asigurdrilor (PBS) in PIB pentru perioada 2014-2021
Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si a BNS

Gradul de cuprindere in asiguriri RCAI: In anul 2021 au fost eliberate 685.213 polite de
asigurare RCAI la un nr de 1.128.697 unitati de transport inregistrate conform datelor oficiale
plasate pe site-ul www.date.gov.md, reflectand un grad de cuprindere in asigurari de 61%, cu
1 p.p. mai mult comparativ cu anul precedent.

Evolutia gradului de cuprindere a asigurarii RCAI
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Figura: 5.1.2. Gradul de cuprindere a asigurdrii RCA interna 2014 - 2021
Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si ale ASP (Registrul de
Stat al Transporturilor)
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Mirimea primei de asigurare de bazii: In 2021, in prima jumitate a anului s-a aplicat prima
de asigurare de baza RCAI conform modificarilor aprobate la 15.12.2020 a Hotérarii CNPF
nr.25/2 din 24.06.2019 cu privire la modul de prezentare, avizare si aplicare a calculelor
actuariale ale primelor de asigurare obligatorie de raspundere civild auto si intrate in vigoare
de la data de 25.12.2020 , iar incepand cu 01.08.2021, prin Hotararea CNPF nr.40/3 din
13.07.2021 s-au operat noi amendamente la Hotardrea CNPF nr.25/2 din 24.06.2019, cu
majorarea tarifelor de baza aplicabile in raport cu categoriilor de vehicule la care se aplica.
Pentru anul 2021, prima de asigurare de bazda RCAI a constituit 990 lei.

Pentru asigurarea RCAE (CARTE VERDE), in 2021, Primele de asigurare de baza pentru
12 luni de valabilitate pentru autoturisme tip A si pentru toate zonele de acoperire teritoriala s-
au situat la nivelul celor aplicabile in anul precedent 2020:

» pentru Zona 1 (Ucraina si Belarus) — 21 EUR;

» pentru Zona 2 (Ucraina, Belarus si Federatia Rusa) - 232 EUR;

» pentru Zona 3 (toate tarile Sistemului Carte Verde) — 359,10 EUR.

Cota de piata a asiguratorilor conform PBS pe asigurarea RCAI si
Carte Verde in anul 2021 in total PBS (%)
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Figura: 5.1.3. Cota de piatd a asiguratorilor conform PBS pe asigurarea RCAI si RCA externd Carte Verde in
total PBS in anul 2021 (%)
Sursa: elaborat de BNAA in baza datelor publicate pe pagina web a CNPF si a datelor statistice ale BNAA

Evolutia PBS inregistrate pe segmentul de asigurare Carte Verde
perioada 2014-2021 (mil. lei)
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I PBS Carte Verde W PBS Total e===Pondere = ——Linear (PBS Total)
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Figura: 5.1.4. Evolutia PBS inregistrate pe segmentul de asigurare Carte Verde 2014 — 2021 (mil. lei)
Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si a datelor statistice ale
BNAA

Evolutia cotei de piata a membrilor BNAA conform PBS pe asigurarea Carte Verde
in perioada 2014-2021, valori relative (%)
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Figura: 5.1.5. Evolutia cotei de piatd a membrilor BNAA conform PBS pe asigurarea Carte Verde in perioada
2014-2021, valori relative, (%)
Sursa: Elaborat de BNAA in baza datelor statistice ale BNAA
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» Despagubiri de asigurare RCAI SI RCAE (CARTE VERDE)

Despigubiri_achitate total piati (Desp. Total): 663,4” mil. MDL / circa 31,7 mil. EUR
(comparativ cu 2020 - 604,44 mil. lei / 30,6 mil. EUR)

e  Asigurari generale: 629,2 mil. MDL / circa 30 mil. EUR;

e Asiguririle RCA: 327.209.548 lei / circa 15,6 mil. EUR (comparativ cu 2020 —
273,5 mil. lei/ 13,8 mil. EUR) — pondere de 52% in total despigubiri pe asigurari
generale:

dintre care:

v RCAI: 267.501.798 MDL / circa 12,7 mil EUR (comparativ cu 2020 — 197,1 mil.
lei /9,9 mil. EUR) — pondere de 42, 5% in total despagubiri pe asigurdri generale;
Nr. daune achitate: 17.930 (in anul 2020 — 13.513 daune);
Dauna medie: 14.919 lei (in anul 2020 — 14.578 lei)/

v’ Carte Verde: 59.707.750 MDL / circa 2,8 mil. EUR (comparativ cu 2020 — 76,3
mil. lei / 3,9 mil. EUR) — pondere de 9,5 % in total despagubiri pe asigurdari
generale;

Nr. daune achitate: 1.077 (in anul 2020 — 1.315 daune);
Dauna medie: 55.439 lei / circa 2.650 EUR (in anul 2020 — 59.264 lei).

2021
Carte Verde Nr. Daune achitate | Suma daunelor (mdl) | Dauna medie (mdl)
Zona 1 47 1.433.650 30.503
Zona 2 140 4.491.486 32.082
Zona 3 890 53.782.613 60.430
Total 1077 59.707.750 55.439
COMENTARILI:

! Despiigubiri: In anul 2021 comparativ cu 2020, pe segmentul de asigurare RCALI, se observa
o crestere semnificativa atat a numarului de daune achitate, cu 4.417 daune mai multe sau cu
32,6% mai mult, cat si a volumului despagubirilor acordate: cu 70,5 mil. lei sau 35,7% mai
mult.

Per a contrario, segmentul Carte Verde, Tn anul 2021 raportat la 2020, atesta o diminuare atat
a nr. daunelor achitate, cu 238 mai putine sau cu 18%, cat si a cuantumului despagubirilor, cu
16,6 mil. lei mai putin sau cu 27,9% mai putin.

7 Suma in cauzi este formatd din total despagubiri piatd 662.136.928 lei (conform datelor publicate pe site-ul
www.cnpf.md) + despagubirile achitate de ex-compania membra BNAA ,,Asito” S.A. pe segmentul de asigurare
Carte Verde in marime de 916.496 lei si pe segmentul de asigurare RCAI in marime de 427.035 MDL. Respectiv
aceste sume s-au adaugat la cuantumul despagubirilor pe Asigurari generale si pe Asigurarile RCA.

Pagina 32


http://www.cnpf.md/

RAPORT ANUAL DE ACTIVITATE BNAA 2021

Cota aferenta despagubirilor achitate in baza asigurarilor RCAI si Carte Verde de catre
asiguratori in anul 2021 (%)

v o
© 1n b
NI i
N N by
o M o
1 o n N (=)
g n o o - < N
— ~ - & ~ N
-l H . -
= =]
- wn -
o n
] o
0
N 2 2
1 3
~
& 10
o 3 8
c. = -
— -
ACORD-GRUP  ASITO ASTERRA DONARISVIG GARANTIE ~ GENERAL GRAWE CARAT  INTACT  MOLDASIG MOLDCARGO TRANSELIT
SA GRUP ASIGURARI ASIGURARI ASIGURARI

GENERALE

B RCAl H Carte Verde

Figura: 5.1.6. Cota aferentd despdgubirilor achitate in baza asigurdrilor RCAI si Carte Verde (%) in anul 2021

Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si a datelor statistice ale
BNAA

Evolutia numarului de daune si a despagubirilor achitate pe asigurarea RCAE (Carte Verde)
perioada 2014-2021
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Figura: 5.1.7. Evolutia numdrului de daune achitate pe asigurarea RCAE Carte Verde in perioada 2014-2021
Sursa: elaborat de BNAA in baza datelor publicate pe pagina web a CNPF si a datelor statistice ale BNAA
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Evolutia cotelor companiilor emitente Carte Verde in cuantumul despagubirilor
achitate in perioada 2016-2021, valori relative
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Figura: 5.1.8. Evolutia cotelor companiilor emitente Carte Verde in volumul despdgubirilor achitate in
perioada 2017-2021, valori relative (%)

Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si a datelor statistice ale
BNAA

Indicatori privind sectorul de asisurare RCAE (CARTE VERDE) pe zone de valabilitate
teritoriala

Evolutia nr. de certificate Carte Verde eliberate de asiguratori pe zone de
valabilitate teritoriala in perioada 2014-2021
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Figura: 5.2.1. Evolutia numdrului de certificate Carte Verde eliberate de asigurdtori pe zone de valabilitate
teritoriald 2014-2021
Sursa: Elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde

Evolutia PBS inregistrate pe zone de valabilitate teritoriala Carte Verde
perioada 2014-2021, (mil. lei)
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Figura: 5.2.2. Evolutia PBS inregistrate pe zone de valabilitate teritoriald Carte Verde 2014-2021, mil. lei

Sursa: elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti ”Carte Verde” si
informatiile publicate pe pagina web a CNPF

Prima medie inregistrata pe zone de valabilitate teritoriala Carte Verde
perioada 2014-2021, lei
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Figura: 5.2.3. Prima medie inregistratd pe segmentul de asigurare Carte Verde in perioada 2014-2021, lei
Sursa: Elaborat de BNAA in baza datelor statistice ale BNAA
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Evolutia numarului de daune achitate pe zone de valabilitate teritoriala Carte Verde
perioada 2014-2021
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Figura: 5.2.4. Evolutia numdrului de daune achitate pe zone de valabilitate teritoriald a certificatului de
asigurare Carte Verde in perioada 2014-2021
Sursa: Elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si datele BNAA

Dauna medie inregistrata pe zone de valabilitate teritoriala ale
certificatului de asigurare Carte Verde pentru perioada 2014-2021, lei
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Figura: 5.2.5. Dauna medie inregistratd pe zone de valabilitate teritoriald ale certificatului de asigurare
Carte Verde in perioada 2014-2021, lei
Sursa: elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si a datelor BNAA

Numarul de certificate Carte Verde emise de catre asiguratori,
pe zone de valabilitate teritoriala Carte Verde in anul 2021
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Figura: 5.2.6. Numdrul certificatelor de asigurare Carte Verde eliberate de cdtre de asiguratori in anul 2021

pe zone de valabilitate teritoriald Carte Verde
Sursa: Elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde

Evolutia volumului de despagubiri achitate de companiile emitente Carte Verde
pe zone de valabilitate teritoriala in perioada 2015-2021 (mil. lei)

PBS subscrise de asiguratorii emitenti Carte Verde,
pe zone de valabilitate teritoriala in anul 2021, valori relative, (mii lei)

Acord Asterra Donaris General Grawe Moldasig Moldcargo
Grup Grup VIG Asig Carat

M Zonal W Zona 2 W Zona 3

Pagina 37



RAPORT ANUAL DE ACTIVITATE BNAA 2021

Figura: 5.2.7. PBS subscrise de asigurdtori emitenti Carte Verde, pe zone de valabilitate teritoriald, in anul
2021, (mii lei)

Sursa: Elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde si
informatiile publicate pe pagina web a CNPF

Prima medie inregistrata de companiile emitente Carte Verde
pe zone de valabilitate teritoriala, anul 2021 (lei)
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Figura: 5.2.8. Prima medie inregistrata de companiile emitente Carte Verde, pe zone de valabilitate teritoriald,
anul 2021 (lei)

Sursa: elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde si
informatiile publicate pe pagina web a CNPF

Numarul de daune achitate de companiile emitente Carte Verde
pe zone de valabilitate teritoriala in anul 2021
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Figura: 5.2.9. Numdrul de daune achitate de companiile emitente Carte Verde pe zone de valabilitate
teritoriald in anul 2021
Sursa: Elaborat de BNAA in baza datelor statistice publicate pe pagina web a CNPF si datele BNAA
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Volum despagubiri achitate de asiguratori emitenti Carte Verde

pe zone de valabilitate teritoriala, in anul 2021 (mii lei)
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Figura: 5.2.10. Volum despdgubiri achitate de asigurdtori emitenti Carte Verde pe zone de valabilitate
teritoriald, in anul 2021, mii lei

Sursa: Elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde si
informatiile BNAA

Dauna medie inregistrata de companiile emitente Carte Verde
(membri si ex-membri) pe zone de valabilitate teritoriala, anul 2021 (mii lei)
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Figura: 5.2.11. Prima medie inregistratd de companiile emitente Carte Verde (membri si ex-membri), pe zone
de valabilitate teritoriald, anul 2021 (mii lei)

Sursa: elaborat de BNAA in baza datelor statistice prezentate de asiguratorii emitenti Carte Verde si
informatiile publicate pe pagina web a CNPF
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COMENTARII:
! De mentionat cd figurile reflecta daunele achitate de piata de asigurari Carte Verde, inclusiv

de catre ex-membrii BNAA (,,ASITO” SA — actualmente entitatea ,,ASITO Direct” S.A.).

! In anul 2021, BNAA a efectuat plati pentru si in numele ex-membrilor BNAA utilizand in
acest scop resursele entitatilor detinute la BNAA 1n calitate de contributie initiald si/sau
suplimentara in Fondul de compensare gestionat de BNAA, aceasta din urma fiind echivalentul
cotei detinute Tn Garantia financiara externa:

- CA ,Klassika Asigurari” S.A., 1n insolvabilitate Tncepand cu 27.10.2020 cu retragerea
licentei pentru toate clasele de asigurari,

- CA ,,Moldova-Astrovaz” S.A. retragere licenta de activitate pe segmentul de asigurare
Carte Verde la data de 20.04.2021 si respectiv, la data de 05.11.2021, intentare a procedurii de
insolvabilitate, cu retragerea licentei pentru toate clasele de asigurari;

- CA ,,Alliance Investments Group” S.A. - ex-membrul BNAA CA ,,Alliance Insurance
Group” S.A., retragere licenta de activitate pentru toate clasele de asigurari la data de
02.07.2018 (la cererea companiei), cu blocare ulterioara a conturilor bancare in cadrul unor
proceduri judiciare pendinte rezultand in imposibilitatea tehnica de executare a operatiunilor
de transfer a despagubirilor de asigurare.

Astfel, in anul 2021, BNAA a achitat daune pentru ex-membri dupa cum urmeaza:

Companie Zona 1 Zona 2 Zona 3 TOTAL
Carte Verde Carte Verde Carte Verde
Alliance Ins.|1 dauna =|1 daund =|2 daune =|4 daune =
Group 39.953 lei 10.208 lei 53.583 lei 103.744 lei
Klassika Asig. |7 daune = |1 daund= 25 daune = |33 daune =
68.699 lei 4.990 lei 1.460.762 lei 1.534.451 lei
Moldova- 5 daune =|2 daune 49  daune 56 daune =
Astrovaz 153.321 lei 42.832 lei 3.211.208 lei 3.407.361 lei
TOTAL 13 daune = |4 daune= 76 daune 93 daune =
261.973 lei 58.030 lei 4.725.553 lei 5.045.556 lei
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The annual activity report of the National Bureau of Motor Insurers of Moldova was
prepared by the executive body and approved by the Ordinary General Assembly of
NBMIM Members as of June 10th 2022, in accordance with the provisions of Law no.
414/2006 on compulsory motor third party liability insurance for damages caused by
motor vehicles and the NBMIM Statute of 30.03.2015, with subsequent amendments and
completions. The report was drawn up on the basis of information and statistical data held
by NBMIM and public information posted on the website of the National Commission for
Financial Market or other relevant institutions. The calculation of some statistical data
was carried out by the National Bureau. Reproduction of the publication is prohibited, and
the use of data in various paper works is permitted only with the indication of the source.

Abreviations/Acronyms:

CoB — Green Card Council of Bureaux in Brussels
EFG - External Financial Guarantee

MTPL — Compulsory Motor Third Party Liability Insurance
NBM - National Bank of Moldova

NBS — National Bureau of Statistics

NCFM - National Commission for Financial Markets
GC - Green Card

GDP — Gross Domestic Product

SVPF - Street Victims Protection Fund

CF — Compensation Fund

p-p- — percentage point

GWP — gross written premium

NWP — net written premium

OGC - On-line Guarantee Call

RBNS - reported but not settled reserve

IBNR - incurred but not reported reserve
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Chapter 1. NBMIM - general aspects

ARTICLES of ASSOCIATION:
The National Bureau of Motor Insurers of Moldova (further NBMIM or ‘the National
Bureau’ or ‘the Bureau’) is a professional non-profit association serving as a legal entity,

which was established on the principle of compulsory membership of civil liability insurers.
The Bureau is fulfilling the duties and responsibilities of the National Bureau of Republic of
Moldova in the Council of Bureaux of the Green Card International Insurance System.

LEGAL FRAMEWORK:

- The Civil Code of the Republic of Moldova;
- Law no. 414/2006 on compulsory motor third party liability insurance;

- Law n0.407/2006 on insurance;

- Recommendation 5/1949 of the Road Transport Subcommittee of the Inland
Transport Committee of the United Nations Economic Commission for Europe,
superseded by Annex 2 of the Consolidated Resolution on the Facilitation of Road
Transport adopted by the Working Party at its 66th session held on February 7-19,
2004;

- Internal Regulations of the Council of Bureaux, adopted by the General assembly of
members on May 30, 2002, with its subsequent amendments;

- The Articles of Association of the National Bureau of Motor Insurers, adopted by the
General Assembly of NBMIM members on March 30, 2015, with its subsequent
amendments.

MAIN RESPONSABILITIES:

! To administer and use the means of the Street Victims Protection Fund and the
Compensation fund;
! To handle and settle the damages caused in motor vehicle accidents on the territory of the

Republic of Moldova, pursuant to the Internal Regulation of the Council of Bureaux;

! To use the unified information system on compulsory motor third party liability insurance
RCA Data;

! To print and issue to the insurers licensed for compulsory external motor third party
liability insurance forms of Green Card insurance certificates or authorise its members to
print them,;

! To oversee how its members exercise the rights and fulfil the obligations arising from the
contracts on external compulsory motor third party liability insurance;

! To represent the Republic of Moldova in its external relations within the Council of
Bureaux.

The NBMIM activity is subject to supervision by the National Commission for Financial
Market according to legislation in force (Insurance Supervisory Authority).
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MISSION:

Guaranteeing Bureau - NBMIM ensures the fulfillment of its obligations as a guarantor
bureau for and on behalf of its members and reimbursing the national bureaux which have
joined the Green Card System the amounts they have paid as compensation for the damages
caused to third parties in traffic accidents occurring on their territory and which involved
holders of Green card insurance certificates issued by its members under the authority of the
NBMIM, as well as in cases when the guilty driver has presented as MTPL insurance
coverage the Green Card insurance certificate, issued under the authority of the National
Bureau, recognized afterwards as false, unauthorized or illegally modified.

Handling Bureau - NBMIM ensures that any person who has suffered damage as a result of
the occurrence of a road accident on the territory of the Republic of Moldova with the
involvement of a vehicle registered in other states shall be compensated for the damages
incurred. The sums paid as insurance compensation/indemnities shall be recovered from the
insurer/National Bureau of the country under whose authority the Green Card insurance
certificate was issued.

Managing Bureau of the Street Victims Protection Fund - NBMIM uses the means of the
Street Victims Protection Fund set up to protect people injured by accidents caused by motor
vehicles whose owners or users have not complied with the obligation of compulsory MTPL
insurance, unidentified motor vehicles and / or illegally obtained.

ORGANIZATIONAL STRUCTURE:

The NBMIM Governing bodies are (Art.36 of the Law No0.414/2006 on MTPL insurance and
Art.24 of the Statute):

» The General Assembly of NBMIM members: it is the supreme management body
of NBMIM, composed by full and associated members, competent to decide on all issues
regarding the NBMIM activity!. The NBMIM membership is obtained by the insurer from
the moment he is licensed for the compulsory internal motor third party liability insurance
(associate member) or for the compulsory internal and external motor third party liability
insurance (full/titular member). Each member of the Bureau is entitled to one vote and is
represented at the General Assembly by the insurance company’s leader, or by another
representative authorized by means of a power of attorney;

1 Matters concerning aspects of Green card insurance, approval, amendment or completion of the NBMIM
Avrticles of Association, election of the Board of Directors members and the Executive Director, approval of the
annual expenditure and revenue budget, report and annual balance sheet of the National Bureau, are in the
decision-making power of the NBMIM full members.
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» The NBMIM Board of Directors: it represents the interests of the NBMIM
members in the period between the Annual General Meetings and, within the limits of their
duties, performs the general management and control over NBMIM’s activity. The board
reports to the General Assembly. The Board of Directors consists of 6 members, appointed
by the General Assembly for a period of three years, of which 5 represent the full members
and 1 represent the associated members. The person who is the head of the executive body of
the member may be elected as a member of the Board of Directors. The Chairman of the
Board of Directors is elected from the Board’s membership, for a period of three years.

» The NBMIM Executive Director: manages the entire NBMIM executive and
operational activity, excepting the areas that fall within the competence of the General
Assembly and the Board of Directors. The Executive Director is appointed for a three-year
term by the Full Members General Assembly, with the possibility of re-appointment and is
obliged to ensure the achievement of the statutory goals both in relation to the powers and
attributions of the National Bureau in the Green Card International Insurance System, and to
the attributions of manager of the Street Victims Protection Fund and the Compensation
Fund accordingly.

The NBMIM control body is (Art.24 of the Statute):

» The Censor (Audit) Committee: it is the control body responsible for monitoring
and checking the economic and financial activity of NBMIM. According to the Articles of
Association, it also performs the control of NBMIM’s annual financial statements. The
Censor Committee is composed by 3 members, elected by the General Assembly on a term
of 2 years. Representatives of the National Bureau members or another third party who is an
auditor may be elected as a member of the Censor Committee. The person elected as Censor
from the members of the Association, cannot hold two consecutive mandates in this position.
The censor cannot be a member of the Board of Directors at the same time. The cumulation
of the position of Censor with another position in the management and executive bodies of
the National Bureau is not allowed. The powers of the Censor Committee may be delegated
to an audit firm or individual entrepreneurial auditor, that is either licensed in audit and/or
possesses a qualifying certificate as an insurance auditor, based on the decision of the
General Assembly and the audit contract concluded afterwards. In this case, the audit firm
may not carry out the external audit of the Bureau.

Nota bene:

! The NBMIM activity is subject to an annual mandatory external audit, which is
performed by an audit firm that is either licensed in audit and/or possesses a qualifying
certificate as an insurance auditor. The external audit report is approved by the General
Assembly, it is submitted to the Supervisory Authority and published on the official website
of NBMIM (Art.35 of the Law No.414/2006, Art.52 par.(1) of the Statute).
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Chapter II. NBMIM - INTERNAL ACTIVITY 2021

NBMIM MEMBERS GENERAL ASSEMBLY

The composition of the General Assembly for 2021:

Full Members: Full Members:
01.01.2021 — 20.04.2021 20.04.2021 - 31.12.2021
1. | SA,,Acord Grup” S.A. SA ,,Acord Grup” S.A.
2. | CA ,Asterra Grup” S.A. CA ,,Asterra Grup” S.A.
3. | CA ,Donaris VIG” S.A. CA ,Donaris VIG” S.A.
4. | IM CA ,, Grawe Carat Asigurari” S.A. IM CA ,, Grawe Carat Asigurari” S.A.
5. | CA ,,General Asigurari” S.A. CA ,,General Asigurari” S.A.
6. | Moldasig” S.A. »Moldasig” S.A.
7. | SAR ,Moldcargo™ S.A. ,, SAR ,,Moldcargo” S.A.
8. | CA ,Moldova-Astrovaz” S.A.
suspended from 27.10.2020

Associated Members:

01.01.2021 - 31.12.2021
1. | CA ,,Garantie” S.A.

2. | IM CIA ,Transelit” S.A.

3. | CA ,Intact Asigurari Generale” S.A

COMMENTS:

> »MOLDOVA-ASTROVAZ” JSC (full member)

Concerning Moldova-Astrovaz JSC, by NCFM Decision No.22/6 of 20.04.2021, the
Supervisory Authority disposed the withdrawal of the Green Card insurance activity license
and the suspension for a period of 3 months of the license for the other types insurance, with
the prohibition of the new insurance (reinsurance) contracts conclusion and the extension of
the existing contracts. Respectively, the withdrawal of the Green Card activity license entails
the withdrawal of the membership in the National Bureau as a full member (art.19 of the
NBMIM Statute) starting with 20.04.2021. As well, the quality as associated member of the
Bureau was suspended accordingly following the internal MTPL insurance license
suspension (art.18 of the NBMIM Statute).

Important to mention that, 2021 year began with a introductory request submitted by NCFM
in the court to initiate the insolvency proceedings in respect of Moldova-Astrovaz JSC. On
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05.11.2021, the court admitted the introductory request and pronounced a decision stating the
insurer’s insolvency and disposing the initiation of the relevant legal insolvency proceedings.
Consequently, the quality as associated member of the Bureau for Moldova-Astrovaz JSC
ceased accordingly.

IMPACT:

Following the withdrawal of the insurance activity license of Moldova-Astrovaz JSC:

- the National Bureau took over the obligations related to the Green Card insurance
contracts concluded by the concerned company. Thus, the reimbursement demands
issued on behalf of the company were settled by the National Bureau in time, using
the financial resources of the insurer held in the Compensation Fund of NBMIM,

- the National Bureau recalculated the contributions of the issuing Green Cards
insurers in the EGF, with the supplementation of quotas by the members accordingly,

- externally, the nomination of the insurer’s correspondents in the member states of the
International Green Card System has been withdrawn.

! NBMIM full members are jointly and severally liable for the past, present and future
obligations assumed under the Green Card Insurance International System provisions.
During 2021, NBMIM members have fulfilled all their obligations within the terms set by
the legislation, including the handling and payment of damages, no OGC has been issued
against the National Bureau.

Activity of the NBMIM General Assembly 2021:

In 2021, 19 meetings of the General Assembly were convened, of which 13 meetings were
deliberative, 6 were not held due to lack of quorum. Similarly to the previous year, due to
COVID-19 pandemic crisis, in order to avoid the spread of the new type of virus, the
meetings of the General Assembly were held online, through video-conference.

» Main decisions:
! Approval of the Financial Statements, of the Financial Statement on Compensation Fund
and Street Victims Protection Fund, of the execution of the income and expenditure budget,
of the Censor Committee Report, of the External Audit Report and of the Annual Report for
2020;

! Selection of the audit company Moore Stephens and disposal on contracting its services for
evaluation of the Green Card companies’ assets, reservs and solvency indicators at
31.12.2020 situation, according to NCFM prescription as of 26.01.2021 and CoB
recommendations on matter.
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! Examination of the offer and disposal on contracting XPrimm Media Group (Romania) for
insurance promotion on the market, increasing the level of financial education and trust in
the insurance products on the market of Republic of Moldova;

! Examination and renegociation of the reinsurance contract for 2021 — the Sanction Clause
! Election of the new members of the NBMIM Board of Directors;

! Approval of the rectifications to the NBMIM revenue and expenditure budget for 2021 as
well as the approving of the consolidated revenue and expenditure budget for 2022;

! Approval of the quotas distribution in the External Financial Guarantee in accordance with
the provisions of art. 35' of Law No. 414/2006, following the termination of the NBMIM
membership of the company Moldova-Astrovaz JSC, with the order to supplement the
difference in the quotas held by the full members;

I Designation of the Censor Committee ,,AUDIT-Sedan” Limited Liability Company for the
control of the NBMIM economic-financial activity for two consecutive years 2021-2022;

! Selection and designation of the reinsurance broker Guy Carpenter London/Marsh
Romania, for the intermediation and placement of the “Excess of Loss” reinsurance program
of the common Green Card insurance portfolio for three consecutive years 2022 — 2023 —
2024;

! Taking note of the placement by the reinsurance broker of the reinsurance program "Excess
of Loss" of the common Green Card insurance portfolio for 2022 empowering the Executive
Director to sign the reinsurance contract for 2022;

! Examination of the CoB Circular regarding the new model of the Green Card certificate
following the Israel Bureau withdrawal from the International Green Card System and
disposal to use by the local market of the Green Card insurance certificate in accordance with
the model decided by the CoB (crossing the IL box )

NBMIM BOARD OF DIRECTORS

The composition of NBMIM Board of Directors for 2021:
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01.01.2021 - 18.06.2021

1. Dinu Gherasim (General
Director of Donaris VIG)

2. Veronica Malcoci
(General Director of Grawe
Carat Asigurari)

3. Roman Andronic (General
Director of Asterra Grup)

4. Vladimir Stirbu (General
Director of Moldcargo)

5. Stela Subotin ( General
Director of Acord Grup)

6. Vacancy (associated
member)

18.06.2021 - 29.10.2021

1. Dinu Gherasim (General
Director of Donaris VIG)

2. Veronica Malcoci
(General Director of Grawe
Carat Asigurari)

3. Roman Andronic (General
Director of Asterra Grup)

4. Teodor Ungureanu
(General Director of
Moldcargo)

5. Vacancy since august
2021

6. Vacancy (associated
member)

NBMIM ANNUAL REPORT 2021

29.10.2021 -31.12.2021

1. Dinu Gherasim (General
Director of Donaris VIG)

2. Veronica Malcoci

(General Director of Grawe
Carat Asigurari)

3. Roman Andronic (General
Director of Asterra Grup)

4. Teodor Ungureanu
(General Director of
Moldcargo)

5. Victor Coada (General
Director of Moldasig SA)

6. Vacancy (associated
member)

COMMENTS:

» Due to mandate expiration of the three Board members, the NBMIM General
Assembly as of 18.06.2021 elected three members in the Board of Directors representing the
full members (Mr. Dinu Gherasim, Mrs. Veronica Malcoci and Mr. Teodor Ungureanu). As
well due to vacancy for the position of the Board member occurred in august 2021, the
General Assembly as of 29.10.2021 elected a new member representing the full members for
a mandate of 3 years (Mr. Victor Coada). For the associated Board member position no
candidacy has been registered along the reporting year.

» Mr. Dinu Gherasim, General Manager of Donaris VIG JSC, held the position of the
Chairman of the Board, being reelected for this position for a term of three years by the
decision of the Board of Directors from 25.06.2021.

NBMIM Board of Directors Activity for 2021:

During the reporting period, the NBMIM Board of Directors met in 20 meetings, all being
deliberative.Due to the COVID-19 pandemic crisis and, in order to avoid the spread of the
new type of virus, the meetings of the NBMIM Board of Directors were held online, through
video-conferences, similarly with the previous year.

> Main Decisions:
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! Ensuring the financial stability and the consolidation of the financial capacities of the
Bureau by disposal on available financial means to be placed in financial investment
mstruments;

! Examination of the questions regarding the operational activity of the Bureau and
presentation for approval by the NBMIM General Assembly of the Financial Statements,
Financial Statement on CF and SVPF, execution of the revenue and expenditure budget, of
the Censor Committee Report, of the External Audit Report, Activity Report for 2020;

! Examination of the claims / reimbursement demands exceeding 10.000 EUR and disposal
on the final solution based on the proposal of the executive body and the statutory provisions
of the Bureau;

! Examination and approval on 15.06.2021 of the amendments to the NBMIM Regulation
regarding the handling and settlement of the claim files and the evidence of the related
procedures through the internal operational system 1C;

! Examination of the project and approval on 03.12.2021 of the NBMIM Regulation on KPI
indicators applied to Bureau’s stuff for performance evaluation purposes, with entry into
force starting with 01.01.2022;

! Examination and submission for approval by the General Assembly of the Members of the
draft budget of revenues and expenditures of the Bureau for 2022.

NBMIM EXECUTIVE DIRECTOR

In 2021, the attributions of the Executive Director were exercised by Mrs. Alina Osoianu,
elected in this position by the Decision of the NBMIM General Assembly 17.12.2019, for a
term of 3 years.

NBMIM Executive Director Activity 2021:

- Internally
1. Ensuring the functional stability and financial capacity of the National Bureau,
2. Cooperation with the Insurance Supervisory Authority, other state institutions on

different legislative/normative projects, on evaluation procedures of the Green Card market
performed in 2021 by audit company Moore Stephens, other questions.

- Externally
1. Complying with the CoB requirements / recommendations, with the presentation of

the relevant information requested by CoB following the lifting of the monitoring status of
MD Bureau in the Green Card System decided by the CoB General Assembly 2020,
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2. Participation in working activities of the CoB Internal Regulations Committee
following the appointment of the NBMIM Executive Director as co-Chair of the mentioned
Committee from non-signatory states to the Multilateral Agreement under the International
Green Card Insurance System, by CoB General Assembly Decision 2020.

Main tasks performed:

! Maintaining the correspondence with the CoB representatives and ensuring the presentation
of the information corresponding to the reports required by the CoB;

! Participation and chairing of working meetings held within the CoB Internal Regulations
Committee by elaborating/examining of the relevant projects such as amending the IR of
CoB, opinion presentations, preparing the necessary reports to the management bodies of the
CoB;

! Participation in the Ordinary General Meeting of CoB Members held on 03.06.2021 by
electronic means, on-line (video-conference), with presentation of the Report as co-President
of the IR Committee;

! Participation in the working group created at national level in the format NCFM — NBMIM
— market regarding the elaborating the Law of MTPL insurance in new wording with opinion
and ammendments presentation to the relevant state authorities (NCFM and Ministry of
Finance);

! Participation in the working group initiated for the elaboration of the Law on MTPL
insurance in new wording, in the format of Market - Supervisory Authority - NBMIM, with
the exposition of the amendments to the draft submitted for public consultations both during
the meetings held online and by written notice sent to the competent state authorities
(NCFM, Ministry of Finance);

! Ensuring the NBMIM operational activity, through proposals for investing the liquidities
related to the funds managed by NBMIM, examining the claim files and preparing the
materials for the Board of Directors when the pretended compensation exceeds 10.000 EUR;

! Continuous monitoring of the obligations’ compliance by the Bureau’s members resulting
from the concluded Green Card insurances based on the submitted reports and the
information contined in the unique informational System RCA Data;

! Elaborating the project for amending the internal NBMIM Regulation regarding the
handling and settlement of the claim files and the evidence of the related procedures through
the internal operational system 1C as well the draft project of the NBMIM Regulation on
KPI indicators of the Bureau’s stuff;
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! Preparing the visit of CoB delegation in Chisinau in the period 28-29.09.2021, by drafting
the visiting agenda jointly with relevant state authorities, ensuring the logistic necessities and
participating in the bilateral meetings settled in the agenda between the CoB delegation and
the representatives of Parliament of Republic of Moldova (Economy, Budget an Finance
Commission), NCFM, EU Delegation in Rep. of Moldova as well as with the local insurance
market,

! Conforming and executing the General Assembly decisions regarding the contracting of the
audit company Moore Stephens for evaluation of the technical reserves, assets and solvency
indicators at 31.12.2020 situation of the Green Card companies on the market, including the
monitoring step by step of the exercise performing, communication with the audit company
and the full members regarding the information necessary to be presented and evaluated, ,
participation at the working meetings between Moore Stephens — NCFM — NBMIM —
market / other aspect related to the exercise performing, communication of the final results to
the NBMIM full members submitted to the actuarial evaluation.

NBMIM INTERNAL ORGANIZATIONAL STRUCTURE 2021

NBMIM STAFF STATEMENTS

NR. (01.01.2021 - 23.11.2021)
1 Executive Director
2 Deputy Executive Director
3 Accountant /Monitoring and statistics
specialist (outsourcing service)
4 Consultant
5 Lawyer/Security specialist
6 Lawyer (recovery proceedings SVP Fund)
7 Regulation Manager
8 Manager of Compensation Fund
9 Green Card claims specialist
10 Manager of Victims Protection Fund
11 Office/Human Resources Manager Driver
12 Driver
COMMENTS:

» Following the public selection, in march and april 2021 there have been employed two
persons: Manager of Victims Protection Fund and Lawyer with attributions concentrated on
recovery proceedings related to SVP Fund financial means, monitoring of the relevant
procedures,

» Green Card claims specialist and Driver functions are performed by one single person,
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» In the reporting year, the list of states was fully completed by employed persons,

» The salary fund for 2021 amounted 2,550,000 MDL,

» Traditionally, for the efficient exercise of the attributions and the fulfillment of the
activity objectives, professional service contracts were maintained/concluded, such as:
vehicles technical-scientific finding and damages assessment, legal assistance, actuarial
services, technical maintenance of IT systems, operational system 1C for the claim files
record, E-management system assistance, e-mail service, housekeeping, other contracts.

NBMIM FINANCIAL YEAR 2021

The NBMIM consolidated Income and Expenses Budget 2021 reflects the following
situation:

ARTICLE NAME AMOUNT, MDL

TOTAL INCOME 4 869 527
Annual Membership Contribution 0
Interest from investing S.V.P.F. 1220 510
Interest from investing C.F. 2 305 379
Income from settlement of Green card claims 1343 638
Other income and financial aid 0
TOTAL EXPENDITURE 7324 428
Total staff expenses 3 306 308
Experts, translations, legal, other services 460 214
Rent of the Office 403 361
Operating expenses 828 374
Audit of Financial Statements 2326171

CONTROL OF THE NBMIM ACTIVITY 2021

» Report of the Censor Committee 2021 (,,AUDIT-SEDAN” LLC)
Based on the findings of the Censor Committee’s Report for the 2021 financial exercise, the
conclusions reflect that the NBMIM’s operations performed during 20210 correspond to
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legal provisions in force and were recorded accordingly in the accounting system of the
Bureau, based on documents for each transaction. The financial statements present faithfully
in all significant aspects the financial position of the entity and its financial performance
related to the year ended 31.12.2021. The turnover in the accounts are correctly reflected in
the monthly Check balances, conducting surveys for each month of 2021. The checks carried
out by the Auditor did not identify any aspects of inconsistencies between analytical and
synthetic records. Preparation of the Financial Statements on December 31, 2021 was based
on the Check balance of synthetic accounts in compliance with the provisions of the
normative acts, as well as in compliance with the provisions of the Accounting Law,
Accounting Policies, and Methodical guidelines on the particularities of accounting in non-
commercial organizations, and the National Accounting Standards (NAS).

> External Audit Report 2021 (GRANT THORNTON MOLDOVA LLC) 2

The external auditors audited the financial statements of NBMIM which include the balance
sheet on December 31, 2021, the statement of revenue and expenditure, statement of changes
of the financing sources for the financial exercise ended on December 31, 2020, and a
summary of the significant accounting policies and other explanatory notes.

In the external auditor’s opinion, except for the possible effects of the aspects described in
the paragraph on Basis for a qualified opinion on the audit report, the attached financial
statements fairly present in all material respects, the NBMIM financial position on December
31, 2021, as well as the financial performance and the modification of the financing sources
for the completed financial exercise, in compliance with the provisions of National
Accounting Standards (NAS) and Methodical guidelines on the particularities of accounting
in non-commercial organizations approved by Ministry of Finance’s Decree No.188 of
30.12.2014 (“Methodical guidelines™).

» GREEN CARD MARKET EVALUATION 2021

On 26.01.2021, NCFM issued the Ordinance No. 5/1 prescribing to NBMIM to contract an
audit company selected by the General Assembly of NBMIM members in order to evaluate
the solvency indicators, technical reserves and assets of the insurers licensed at 31.12.2020
situation. By Ordinance N0.10/8-O of 23.02.2021, the Supervisory Authority partially
revoked the first Ordinance, in terms of the composition of insurers that will fall under the
scope of the evaluation exercise, being addressed only to Green Card insurers - full members
of the Bureau.

It should be noted that this evaluation exercise remained a pending priority of the market
being included in the action plan jointly undertaken by NCFM and NBMIM submitted to the
Government of the Republic of Moldova in autumn 2019 and to the CoB in the run-up to the

2 Grant Thornton audited the NBMIM financial statements for 2018 — 2019 - 2020 years.
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final decision on the status of the Republic of Moldova in the Green Card System. At the
same time, the market audit measures are referred to in the decision of the CoB General
Assembly 2020 regarding the MD National Bureau - lifting the monitoring sanction, while
maintaining the reporting requirements and current financial guarantees.

Thus, based on the decision of the General Assembly of NBMIM Members from 12.04.2021,
the Executive Director concluded the service contract with the audit company Moore
Stephens KSC LLC, part of the Moore Assurance & Advisory group appointed by the
General Assembly of NBMIM Members from 28.12.2020 as a result of the organized tender,
for the evaluation of the solvency, technical reserves and assets of the NBMIM full
members. The cost of the provided services was set at EUR 100,000, including VAT, and
paid from the NBMIM Self-Management Fund in accordance with the decisions of the
General Assembly and the stages of the exercise provided for in the contract.

The evaluation exercise was carried out between May and December 2021, with the
presentation of the final report to NBMIM as a contracting party, as well as to NCFM as the

final beneficiary of the evaluation exercise.

The main conclusions issued by the audit team lie in:
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» COB DELEGATION VISIT IN CHISINAU SEPTEMBER 2021

On 28-29 September 2021, a CoB delegation consisting of: Ms Greet Floré - CoB General
Secretary, Mr David Fitzgerald - Chair of CoB Monitoring Committee and Mr Hayk
Zayimtsyan - Risk & Monitoring and CoB IT Manager paid a visit in Chisinau, during which
bilateral meetings were held with representatives of state authorities: the Economy, Budget
and Finance Committee of the Parliament of the Republic of Moldova, the NCFM
representatives, the EU Delegation to the Republic of Moldova, and the insurance market as
awhole.

The main message of the CoB conveyed by the delegates is:

although by lifting the Monitoring sanction of the NBMIM in the Green Card System and
Republic of Moldova has become a full member of the System since August 1, 2020, the
insurance market must continue to demonstrate credibility and stability in the actions
undertaken during the market development, in order to strengthen the financial capacity and
ensure the functional stability both at the level of the National Bureau and the insurance
market as a whole, with the need to maintain financial guarantees and present periodic
information / reports to the CoB.
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Chapter I1I. NBMIM - EXTERNAL ACTIVITY 2021

Ordinary General Assembly of CoB Members 2021

The official annual event of the CoB - Ordinary General Assembly of the CoB Members
2021 took place on June 03 by electronic means of communication, through online video-
conference, similarly to previous General Assembly 2020 considering the maintenance of the
Covid virus spread risk.

The CoB General Assembly 2021 adopted several decisions and recommendations

relevant for the Green Card System, such as:

1. With a view to improving the situation of road traffic victims, it was approved the
Charter of the Rights of Road Traffic Victims, drawn up at the joint initiative of the
Secretariat of the United Nations Economic Commission for Europe, the European
Road Law Institute and the CoB. The principles of the Charter are not intended to be
binding as a code of conduct, but are guidelines for providing the best possible
assistance to road accident victims in their post-accident situation that does not affect
national or international sources of law,

2. On the proposal of CoB IR Committee, Co-Chairs Ms Alina Osoianu and Mr Janne
Jumppanen, there were approved amendments to the Explanatory Memorandum to
the Internal Regulations such as:

a) Article 8.1. - the essential information that is necessary to identify a Green Card,
completed with data on the registration plate of the vehicle;

b) Any reference to the terms “day”, “week”, “month” and “year” in the Internal
Regulations shall be considered as calendar periods, which include public
holidays, Saturdays and Sundays, unless the periods are expressed in working
days.

The CoB Group Regional Meeting of the South-Eastern Member States 2021
This event annualy organized between regional CoB member Bureaux of the South-Eastern

countries was to be hosted in 2020 by the MD Bureau, being postponed for deployment in
2021 for the same reasons of Covid-19 pandemic crisis. Considering the international context
still affected by the pandemic, the regional event did not take pleace in 2021 either, the
relevant common topics being discussed by the members through electronic correspondence.

Participation of the NBMIM Delegation at the Non-MA Bureaux Meeting Istanbul
Turkey 2021

In the period of 20-21 october 2021, Turkish National Bureau hosted in Istanbul the CoB
non-MA Bureaux meeting, which has been attended by the MD delegation as well: the

Executive Director and the Compensation Fund Manager.
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The main subjects discussed on the working agenda were:
- Actions related to amending the Standard Operating Procedures,
- Locations and accident prevention,
- Possible consolidated position regarding a new system of members’ contributions,
- Green Card IMICs printed in black on white — Challenge for Ukraine,
- Other subjects.

The Reinsurance program ..Excess of loss” 2021
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Chapter IV. NBMIM FUNDS MANAGEMENT FOR 2021

STREET VICTIMS PROTECTION FUND (SVPF or SVP Fund)

» General Aspects:
¢ The Street Victims Protection Fund (SVPF) is regulated by Art.33 of Law no.414/2006
on Compulsory Motor Third Party Liability Insurance and by the NCFM Regulation
n0.19/11 0f 2009 on Street Victims Protection Fund.
» The Street Victims Protection Fund is set up for the coverage of:

- damages caused to third parties as a result of personal injury or death if the motor
vehicle involved in the accident, or its perpetrator, remained unidentified:

- damage caused to third parties by damage or destruction of property and personal
injury or death if the owner or user of the vehicle responsible for the accident did not
comply with the obligation of compulsory motor third party liability insurance;

- damage caused to third parties by damage or destruction of property and personal
injury or death if the vehicle involved in the accident was obtained illegally.

« The SVPF resources are also used for other expenses related to the claims files handling
procedures (state fees, lawyers' fees, enforcement fees, evaluation services fees), which
are to be recovered, in appeal order, from the guilty persons of the accident;

» The Street Victims Protection Fund is composed of the mandatory contributions of all the
members of the NBMIM, both titular and associate, which represents 1% of the insurance
premiums earned for the internal MTPL insurance and is paid monthly, by the 25" of the
month following the reported month.

» Basic indicators for the SVPF management for 2021
- Balance available at the beginning of the year: 23,058,280 MDL (compared to 2020 —

23.1 mil. MDL);
- Contributions received in the fund: 5,898,389 MDL (compared to 2020 — 4.4 mil.
MDL);

- Recovered funds: 4,085,953 MDL (compared to 2020 — 2.9 mil. MDL);
- No. of unsettled claims at the beginning of the year: 134 with a RBNS of 5,976,805
mil. MDL;
- No. of reported claims 321 (compared to 2020 - 255), with a RBNS of 8,330,726
MDL of which:
v' 5 claims for unidentified drivers (all with material claim compensation) and 316
for the lack of the MTPL insurance policy (45 claims — legal persons juridice,
271 claims — physical persons);
v’ 3 claims for bodily injuries and 318 claims for material claims,
No. of settled claims: 275 (compared to 2020 — 227 claims), of which:

Pagina 24



NBMIM ANNUAL REPORT 2021

v’ 270 material claims,
v" 5 bodily injuries claims,
» 223 claims — with compensation payment;
» 52 claims — refusal in compensation payment.
- Paid compensations: 6,821,150 MDL (compared to 2020 — 6.7 mil. MDL), of which:
v' 66,614,010 MDL for material claims and
v’ 207,140 MDL for bodily injuries;
- Other paid expenses: 588,863 MDL (compared to 2020 — 0.75 mil. MDL);
- Total Fund’s expenses: 7,410,012 MDL (compared to 2020 — 7.45 mil. MDL);
- No. of the claims unsettled at the end of the year: 180 with RBNS of 7,570,403 MDL;
- Balance available at the end of the year: 25,632,639 MDL (compared to 2020 —
23.058 mil. MDL);
- Total reserves (RBNS + IBNR) at the end of the year: 10,934,657 MDL (compared to
2020 — 9.2 mil. MDL);.

» SVPF Funds Recovery

INFORMATION REGARDING SVPF RECOVERY ACTIONS

INDICATORS 2018 2019 2020 2021
Claims recovery action at the 8,783,510 9,379,168 12,769,011 13,420,505
beginning of the period
Recovery action during the year 2,876,150 5,606,000 3,636,522 7,303,206
(calculated)
Recovered financial means in 2,280,492 2,216,157 2,985,028 4,085,983
SVPF
Gross balance of recovery actions 9,379,168 12,769,011 13,420,500 16,637,728
at the end of the period
Calculated provision -8,197,108 -11,050,348 -13,087,637 -15,000,282
Net balance of recovery actions at 1,182,060 1,718,662 332,868 1,637,446
the end of the period

Comments:

! Based on the exercise of the rights set out in Article 33 para.(8) of the Law No. 414/2006,
during 2021 year, in Street Victims Protection Fund were recovered financial means in the
amount of MDL 4.085 million MDL (compared with 2019 year - MDL 2.2 million, 2020
year — 2.9 mil. MDL), cumulatively generating a recovery of MDL 19.685 million MDL in
the period of 2010-2021.

! For 2021, the average amount of a paid claim from SVP Fund registers the value of 27,982
MDL (with the mention when calculating this indicator, from a total of 223 paid claims two
significant damages were excluded: one amounting 410,463 MDL and another amounting
226,528 MDL, respectively 6,184,159 MDL / 221 paid damages).
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Evolution of Revenues (thousand MDL) structure in relation with the expenses
of the SVP Fund 2014-2021
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Figure: 4.1.1. Revenues (thousand MDL) structure in relation with the expenses of the SVP Fund 2014-2021
Source: performed by NBMIM based on NBMIM statistics

Evolution of no. of claims registered in the SVP Fund,
period 2014-2021
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Figure: 4.1.2. Evolution of no. of claims registered in the SVP Fund period 2014-2021
Source: Performed by NBMIM based on NBMIM statistical data

Structure of compensations paid from SVP Fund,
2014-2021, MIDL
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Figura: 4.1.3. Structure of the compensations paid from SVP Fund, 2014-2021
Source: Performed by NBMIM based on official data of NBMIM
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COMPENSATION FUND (CF)

» General Aspects:
¢ The Compensation Fund (CF) is regulated by Art.34 of Law n0.414/2006 on Compulsory
Motor Third Party Liability Insurance and by the NCFM Regulation No. 23/3 of
29.05.2008.

¢ In the CF management, NBMIM is acting in both quality of Handling Bureau and
Guaranteeing Bureau (to see page 3 of the report);

» The financial resources of the Compensation Fund are the contributions of the NBMIM
full members, as follows:

v initial contribution, as a guarantee in case of insolvency of the external
motor third party insurer or in case of non-payment of payments resulting from its
membership in the NBMIM and representing 5% of the minimum share capital for
non-life insurance;

v additional contribution, as collateral against insolvency of the insurers;

v monthly contribution, intended for achieving the purpose of the Fund
accounting 5% of the gross written premiums from the compulsory external motor
third party liability insurance during the reporting period, which is transferred by the
external motor third party liability insurers by the 15th of the following reporting
month;

v special contribution, granted as a loan depending on the current needs of the
Fund.

» Basic indicators of the CF management for 2021:
- Balance available at the beginning of the year: 95,492,014 MDL (compared to 2020

—74.2 mil. MDL);
- Contributions received in the fund: 13,209,023 MDL (compared to 2020 — 9.7 mil.
MDL);

- Recovered funds: 6,970,629 MDL (compared to 2020 — 7.6 mil. MDL);
- Othef revenues in the Fund: 11,464.639 MDL (additional contribution of ,,Moldova-
Astrovaz” JSC, as equivalent of the quota in EGF — 472,222 EUR);
- No. of unsettled claims at the beginning of the year: 153 with RBNS of 8,699,080
MDL,;
- No. of reported claims 448 (compared to 2020 — 438 claims), of which:
v' 125 were sent for handling by the correspondents?®;
v’ 292 remained for handling by the Bureau;

3 On the territory of Republic of Moldova there are nominated 4 correspondents for the handling of road traffic
claims caused by foreign inureds: AVUS Moldova, ,,Grawe Carat Asigurari” S.A.; ,,Donaris VIG” S.A.;
,Moldasig” S.A.
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v" 31 claims for former members/members (for example: ,Klassika Asigurari”
JSC, ,,Moldova-Astrovaz” JSC).

- No. of settled claims: 351 (compared to 2020 — 269 claims), of which:

v 17 claims — refusal in compensation payment;

v’ 334 claims — with compensation payment: 238 claims as Handling Bureau; 2
claims as Guaranteeing Bureau for a false Green Card certificate; 94 claims
as Guaranteeing Bureau for NBMIM former members/members.

- Paid compensations: 11,150,719 MDL (compared to 2020 — 8.1 mil. lei), of which
6,046,075 MDL as Handling Bureau and 5,104,644 MDL as Guaranteeing Bureau
(4,989,345 MDL for former members si 115,299 MDL for False Green card);

- Total Fund expenses: 21,206,172 MDL,;

- No. of unsettled claims at the end of year: 133 with RBNS of 9,309,542 MDL;

- Balance available at the end of the year: 113,193,532 MDL (compared to 2020 -
95.4 mil. MDL);

- Total reserves (RBNS + IBNR) at the end of the year: 17,448,889 MDL.

Number of the road accident reported to NBMIM and Correspondents, caused on the
territory of the Republic of Moldova, involving motor vehicles registered abroad

The most frequent cases of accidents occureed on the territory of the Republic of
Moldova, involving motor vehicles registered abroad, 2015-2021

Romania 104 149 133 139 152 113 150
Bulgaria 115 148 54 50 47 27 36
Lithuania 56 140 60 41 41 28 33
Ukraine 19 32 25 36 35 23 30
Germany 10 27 26 23 37 21 49
Russia 10 23 13 20 24 13 33
Czech Republic 12 12 11 10 17 8 9
Italy 24 27 9 13 16 9 22
France 9 11 4 6 9 14 8
Poland 11 6 8 5 5 8 10
COMMENTS:

! The process of financial management of the damages related to the Compensation Fund for
2021 includes:

v" MD Bureau as Handling Bureau: 238 paid damages in the amount of 6,046,075 lei
MDL with an average amount for a paid claim from the Fund for this segment in amount
of 21,440 MDL
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v As Guaranteeing Bureau: 96 damages in amount of 5,104,644 MDL, of which 2
claims files for false Green Card insurance in amount of 115,299 MDL and 94 files for
former members / members with the amount of 4,989,345 MDL.

Evolution and structure of the revenues in the CF
period 2014-2021, mil. MDL
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Figure: 4.2.1. Evolution and structure of the revenues in the CF, 2014-2021, lei
Source: Performed by NBMIM based on the NBMIM statistics data
Evolution of the revenues and of paid compensation in the CF
period 2014 - 2021, mil. MDL
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Figure: 4.2.2. Evolution of the revenues and of paid compensation in the CF, 2014-2021, mil MDLSource:
Performed by NBMIM based on the NBMIM statistics

Evolution of the average compensation amount registered in CF and in
SVPF, MDL, period 2014-2020
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Capitolul V. BASIC INDICATORS ON MTPL INSURANCE 2021

GENEREAL INDICATORS FOR MTPL INSURANCE MARKET 2021

> INTERNAL MTPL and GREEN CARD GROSS WRITTEN PREMIUM (GWP)*

GWP (Total of the market): 1,926 mil. MDL / about 92 mil. EUR® (compared to 2020 —
1,452 mil. MDL / 73 mil. EUR)

e General insurance: about 1,825 mil. MDL / about 87 mil. EUR;

e MTPL insurance®: 853,079,893 MDL / about 40.7 mil. EUR (compared to 2020
— 639.1 mil. MDL / 32.3 mil. EUR) — market share of 46.7% in total GWP for
general insurance;

of which:

v'Internal MTPL.: 585,403,810 MDL / about 27.9 mil. EUR (compared to 2020 —
461.27 mil. MDL / 23.3 mil. EUR,) — market share of 32.1% in total in total GWP
for general insurance;
No. of issued policies: 685,213 (2020 — 647,121 policies),
Medium subscribed GWP — 854 MDL (2020 — 713 MDL).

v' Green Card: 267,676,083 MDL / about 12.79 mil. EUR (compared to 2020 —
177.9 mil. MDL / 9 mil. EUR) — market share of 14.6% in total GWP for general
insurance,

No. of issued policies: 260,720 (2020 — 139,528 policies),
Medium subscribed GWP: 1,027 MDL (2020 — 1,275 MDL).

2021
Green Card No. policies GWP (mdl) Medium GWP (mdl)
Zone 1 108,704 14,580,482 134.12
Zone 2 12,284 17,443,677 1,420.03
Zone 3 139,732 235,651,924 1,686.46
Total 260,720 267,676,083 1,027
COMMENTS:

Market share: In the reporting 2021 year, as in previous years, according to GWP, MTPL
insurance continues to dominate the insurance market and has the highest share in total
insurance products offered in the Republic of Moldova: 2021 — 46,7%, 2020 - 43.9%, 2019 -
41.8%, 2018 - 46%. To be noticed that, the 2021 year reflects an increase of the market share
of both types of insurance: internal MTPL — due to the slow increase of the national fleet of
vehicles and in the Green Card sector — due to a gradually lifting of the COVID-19 vehicles
circulation restrictions.

4 According to the official data of the Supervisory Authority and published on the website (www.cnpf.md) and
of the National Bureau of Motor Insurers calculated based on the information presented by the NBMIM
members.

®> Average annual exchange rate for 2021: IEUR = 20.9268 MDL,, according to official NBM rate.

6 The sum includes the GWP subscribed along the year by Moldova-Astrovaz JSC which has been declared
insolvent and consequently, the NCFM withdrawn the insurer’s license.
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Insurance penetration rate in GDP: Taking into consideration the preliminary data of the
National Bureau of Statistics (NBS) for 2021, GDP for 2021 amounted about 241.6 billion
MDL. The insurance sector penetration rate (GWP - 1.926 billion. lei) to Gross Domestic
Product amounted to 0.79%, with 0.09 p.p. more than in the previous year.

Insurance Penetration Rate (GWP) to GDP for the period 2014-2021
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Figure: 5.1.1. Insurance Penetration Rate (GWP) to GDP, period 2014-2021
Source: performed by NBMIM according to NCFM and NBS official data

Internal MTPL Insurance coverage rate in vehicle fleet: In 2021, there have been issued
by the insurers 685,213 internal MTPL policies for a No. of 1,128,697 of vehicles units
registered in the State Register of Transports according to official data placed on the
government’s site www.date.gov.md, reflecting an insurance coverage rate of 61%, with 1
p.p- more than in the previous year.

Evolution of internal MTPL insurance coverage rate in the vehicle fleet, 2014-2021
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Figure: 5.1.2. Evolution of internal MTPL insurance coverage rate in the vehicle fleet 2014 - 2021
Source: performed by NBMIM according to NCFM and PSA official data (Vehicles National Register)

Basic MTPL insurance: In the first half of 2021 year, the market applied the basic internal
MTPL premium according to the amendments at NCFM Decision no.25/2 of 24.06.2019 on
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the presentation, approval and application of the actuarial calculations of the compulsory
motor third party liability insurance premiums approved on 15.12.2020 and entered into
force on 25.12.2020.

Starting with 01.08.2021, by NCFM Decision No0.40/3 as of 13.07.2021 there have been
operated new amendments to the same Decion n0.25/2 of 24.06.2019 increasing the basic
tariffs for the different categories of vehicles.

For 2021, the basic internal MTPL premium amounted 990 MDL..

For the Green Card insurance, in 2021 the basic tariffs for 12 months of validity and
for all zones of validity remained at 2020 level:
» for Zone 1 (Ukraine and Belarus) - 21 EUR;

» for Zone 2 (Ukraine, Belarus and Russian Federation) - 232 EUR;
» for Zone 3 (all Green card member states) - 359,10 EUR

Market share of the insurers according to GWP for internal MTPL insurance and
for Green Card insurance in 2021 (%)
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Figure: 5.1.3. Market share of the insurers according to GWP for internal MTPL insurance and for the Green
Card insurance (%)
Sourse: performed by NBMIM according to NCFM and NBMIM official data

Evolution of GWP on the Green Card insurance sector
period 2014-2021 (mil. MDL)
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Figure: 5.1.4. Evolution of the GWP on the Green card insurance sector 2014 — 2021 (mil. lei)
Sourse: performed by NBMIM according to NCFM and NBMIM official data

Evolution of the market share of NBMIM full members according to GWP for Green Card
insurance period 2014-2021, relative values (%)
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Figure: 5.1.5. Evolution of the market share of NBMIM full members according to GWP for Green Card
insurance period 2014-2021, relative values (%)
Source: performed by NBMIM according to NCFM and NBMIM official data.
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INTERNAL MTPL and GREEN CARD PAID CLAIMS

Paid caims (Total of the market): 663.4 mil.” MDL / about 31.7 mil. EUR (compared to
2020 — 604.44 mil. lei/ 30.6 mil. EUR)
e General insurance: 629.2 mil. MDL / about 30 mil. EUR;
e MTPL Insurance: 327,209,548 MDL / about 15.6 mil. EUR (compared to 2020
— 273.5 mil. MDL/ 13.8 mil. EUR) — market share of 52% in total of paid claims
for general insurance,

Of which:

v"Internal MTPL Insurance: 267,501,798 MDL / about 12.7 mil EUR (compared
to 2020 — 197.1 mil. MDL /9.9 mil. EUR) — market share of 42.5% in total paid
claims for general insurance;
No. of paid claims: 17,930 (2020 — 13,513 paid claims),
Average amount for a paid compenstion:14,919 MDL (2020 — 14,578 MDL).

v' Green Card: 59,707,750 MDL / about 2.8 mil. EUR (compared to 2020 — 76.3
mil. MDL / 3.9 mil. EUR), market share of 9.5 % in total paid claims for general
insurance
No. of paid claims: 1,077 (2020 — 1,315 paid claims),

Average amount for a paid compensation: 55,439 MDL / about 2,650 EUR
(compared to 2020 — 59,264 EUR).

2021
Green Card No. of paid claims | Amount of paid claims | Average amount of
mdl paid claims (mdl)
Zone 1 47 1,433,650 30,503
Zone 2 140 4,491,486 32,082
Zone 3 890 53,782,613 60,430
Total 1077 59,707,750 55,439
COMMENTS:

! Paid claims: In 2021 — compared to 2020 — on the internal MTPL insurance segment it
can be observed a significant increase of the no. of paid claims, with 4,417 claims or 32,6%
more, as well as of the volume of the paid claims — with 70.5mil MDL or 35,7% more.

Per a contrario, the Green Card sector in 2021 - compared to 2020 — attests o decrease of
the no. of paid claims, with 238 or 18% less, as well as of the volume of the paid claims,
with 16.6 mil. MDL or 27.9% less.

7 The amount in matter consists of total market compensations 662,136,928 MDL + compensations paid by the
former member ASITO JSC in the amount of 916,496 MDL for the Green card insurance + 427,035 MDL for
internal MTPL. These amounts were plussed to total paid claims indicators for General insurance and MTPL
insurance accordingly.
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NBMIM members quotas in paid compensations for internal MTPL Insurance and Green
Card insurance for 2021 (%)
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Figure: 5.1.6. NBMIM members quotas in paid compensations for internal MTPL insurance and Green card
insurance for 2021 (%)
Source: performed by NBMIM according to NCFM and NBMIM official data

Evolution of the No. of claims and paid compensations for Green Card insurance
period 2014-2021
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Figura: 5.1.7. Evolution of the No. of claims and paid compensation for the period 2014-2021
Source: performed by NBMIM according to NCFM and NBMIM official data.
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Evolution of the NBMIM full members quotas in total paid claims for Green Card
insurance for the period 2017-2021, relative values
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Figure: 5.1.8. Evolution of the NBMIM full members quotas in total paid claims for Green card Insurance for
the period 2017-2021, relative values (%)
Source: performed by NBMIM according to NBMIM and NCFM official data

Indicators regarding GREEN CARD INSURANCE by zones of territorial validity

Evolution of Green Card certificates no. issued by zones of territorial validity
period 2014-2021
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Figure: 5.2.1. Evolution of the Green Card certificates issued by zones of territorial validity 2014-2021
Sourse: performed by NBMIM according to NCFM and NBMIM official data
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Evolution of the GWP for the Green Card insurance by zones of territorial validity
period 2014-2021, (mil. MDL)
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Figure: 5.2.2. Evolution of the GWP for the Green Card insurance by zones of territorial validity, mil. MDL,
period 2014-2021
Sourse: performed by NBMIM according to NCFM and NBMIM official data

Evolution of the average premium on Green Card insurance by zones of
territorial validity, period 2014-2021, MDL
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Figure: 5.2.3. Evolution of the average premium on Green Card insurance by zones of territorial validity,
period 2014-2021, MDL
Source: performed by NBMIM according to NBMIM statistical data and NBMIM full members data

Evolution of the claims number for the Green Card insurance by zones of territorial
validity for the period 2014-2021
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Figure: 5.2.4. Evolution of the claim number for the Green card insurance by zones of territorial validity for
the period 2014-2021
Sourse: performed by NBMIM according to NBMIM and NCFM official data

Evolution of the average amount of paid claims (MDL) according to the Green Card
territorial validity zones for the period 2014-2021, MDL
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Figure: 5.2.5. Evolution of the average amount of paid claims (MDL) according to the Green Card territorial
validity zones for the period 2014-2021, lei
Sourse: performed by NBMIM according to NBMIM and NCFM official data

Number of Green Card certificates issued by NBMIM full members
by zones of territorial validity in 2021
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Figure: 5.2.6. Number of the Green Card certificates issued by NBMIM full members by zones of territorial
validity in 2021
Source: performed by NBMIM according to data presented by NBMIM full members

Evolution of the paid compensations volume for the Green Card insurance by zones of territorial validity
period 2015-2021, (mil. MDL)

GWP collected by the NBMIM full members on Green Card Insurance by zones of
territorial validity in 2021, relative values, (Thousand MDL)
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Figure: 5.2.7. GWP collected by NBMIM full members on Green Card insurance by zones of territorial
validity, in 2021, (thousand MDL)
Source: performed by NBMIM according to data presented by NBMIM full members and NCFM official data
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Average premium registered by NBMIM full members on Green Card Insurance by zones
of territorial validity in 2021 (MDL)
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Figure: 5.2.8. Average premium registered by NBMIM full members on Green card insurance by zones of
territorial validity in 2021 (MDL)

Source: performed by NBMIM according to data presented by NBMIM full members and NCFM official data

No. of paid claims by NBMIM full members on Green Card Insurance
by zones of territorial validity in 2021
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Figure: 5.2.9. No of paid claims by NBMIM full members on Green card Insurance by zones of territorial
validity in 2021
Source: performed by NBMIM according to data presented by NBMIM full members and NCFM official data
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Amount of paid claims by NBMIM full members on Green Card Insurance
by zones of territorial validity in 2021 (thousand MDL)
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Figure: 5.2.10. Amount of paid claims by NBMIM full members on Green Card Insurance by Zones of
territorial validity in 2021, thousand MDL
Source: performed by NBMIM according to data presented by NBMIM full members and NCFM official data

Average amount for paid claims registered by the Green card companies
(members and former members) by zones of territorial validity, 2021 (thousand MDL)
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Figura: 5.2.11. Average amount of paid claims by the Card companies (members and former members) by
zones of territorial validity 2021 (thousand lei).
Sursa: performed by NBMIM according to data presented by NBMIM full members and NCFM official data
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COMMENTS:

! In 2021, NBMIM made payments for former full members, using the financial resources of
the entities held in Bureau’s Compensation Fund as initial and special contribution — this
last one being the equivalent of the quota held by each former Green Card insurer in EGF:

- ,Klassika Asigurari” S.A., - in insolvency procedure starting with 27.10.2020, the
insurance licence is withdrawn by NCFM decision;

- ,,Moldova-Astrovaz” S.A. — in insolvency procedure starting 05.11.2021, the Green
Card licence withdrawn by NCFM on 20.04.2021 and for the rest types of insurance the
license is withdrawn since 05.11.2021,

- ,,Alliance Investments Group” S.A. — former NBMIM full member CA ,,Alliance
Insurance Group” S.A., NCFM decided on 02.07.2018 to withdraw the insurance license
based on the voluntary basis of the company. Considering some judicial procedures, the bank
accounts of the entity have been blocked by the court resulting in technical impossibility to
transfer the reimbursement demands abroad.

In 2021, NBMIM paid the Green Card obligations for the former members as follows:

Company Zone 1 Zone 2 Zone 3 TOTAL
Green Card Green Card Green Card
Alliance Ins. |1 claim 1 claim 2 claims =1|4 claims =
Group 39,953 MDL 10,208 MDL 53,583 MDL 103,744 MDL
Klassika Asig. | 7  claims 1 claim = 25 claims =33 claims =
68,699 MDL 4,990 MDL 1,460,762 MDL | 1,534,451 MDL
Moldova- 5  claims 2 claims 49 claims =56 claims =
Astrovaz 153,321 MDL 42,832 MDL 3,211,208 MDL | 3,407,361 MDL
TOTAL 13 claims 4 claims = 76 claims =93 claims =
261,973 MDL 58,030 MDL 4,725,553 MDL | 5,045,556 MDL
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